
Public Safety Incidents Report
6/1/2010 to 7/1/2010 as of 7/1/2010

First Contact Resolution 

Public Safety

Top Number - Total Incidents

Bottom Number - FCR Met

Critical High Low Medium Total

AGRC Support Application Reporting None 0

0

0

0

1

0

0

0

1

0

Total 0

0

0

0

1

0

0

0

1

0

Total 0

0

0

0

1

0

0

0

1

0

Total 0
0

0
0

1
0

0
0

1
0

Application 

Development

Application Error None 0

0

0

0

0

0

1

0

1

0

Total 0

0

0

0

0

0

1

0

1

0

Total 0

0

0

0

0

0

1

0

1

0

Total 0
0

0
0

0
0

1
0

1
0

Capitol 

Desktop 

Support

_No Tier 2 None None 0

0

0

0

4

1

0

0

4

1

Total 0

0

0

0

4

1

0

0

4

1

First contact resolution tracks DTS' efforts to resolve customer incidents on initial contact.

Cells displayed show the number of incidents resolved on first contact during the reporting period.



Critical High Low Medium Total

Capitol 

Desktop 

Support

_No Tier 2 Total 0

0

0

0

4

1

0

0

4

1

Application Error Novell Client 

for 32-bit 

0

0

0

0

1

1

0

0

1

1

Novell 

GroupWise

0

0

0

0

1

0

0

0

1

0

Total 0

0

0

0

2

1

0

0

2

1

Reporting Novell 

GroupWise

0

0

0

0

1

0

0

0

1

0

Total 0

0

0

0

1

0

0

0

1

0

Total 0

0

0

0

3

1

0

0

3

1

Mobile Devices Error BlackBerry 0

0

0

0

1

0

0

0

1

0

Total 0

0

0

0

1

0

0

0

1

0

Total 0

0

0

0

1

0

0

0

1

0

Network Error None 0

0

0

0

0

0

1

1

1

1

Novell Client 

for 32-bit 

0

0

0

0

1

0

0

0

1

0

Total 0

0

0

0

1

0

1

1

2

1

Password None 0

0

0

0

1

0

0

0

1

0

Novell Client 

for 32-bit 

0

0

0

0

1

0

0

0

1

0

Total 0

0

0

0

2

0

0

0

2

0



Critical High Low Medium Total

Capitol 

Desktop 

Support

Network Performance None 0

0

0

0

1

0

0

0

1

0

Total 0

0

0

0

1

0

0

0

1

0

Total 0

0

0

0

4

0

1

1

5

1

PC/Laptop Error None 0

0

0

0

1

1

0

0

1

1

Total 0

0

0

0

1

1

0

0

1

1

Hardware None 0

0

0

0

3

1

0

0

3

1

Total 0

0

0

0

3

1

0

0

3

1

Total 0

0

0

0

4

2

0

0

4

2

Print/Copy/Sca

n/Fax

Incident None 0

0

0

0

1

0

0

0

1

0

Total 0

0

0

0

1

0

0

0

1

0

Total 0

0

0

0

1

0

0

0

1

0

Total 0
0

0
0

17
4

1
1

18
5

Capitol Hosting _No Tier 2 None None 0

0

0

0

1

0

0

0

1

0

Total 0

0

0

0

1

0

0

0

1

0

Total 0

0

0

0

1

0

0

0

1

0

Application Error Novell 

GroupWise

0

0

0

0

1

0

0

0

1

0



Critical High Low Medium Total

Capitol Hosting Application Error Total 0

0

0

0

1

0

0

0

1

0

Reporting Utah Master 

Directory

0

0

0

0

1

0

0

0

1

0

Total 0

0

0

0

1

0

0

0

1

0

Total 0

0

0

0

2

0

0

0

2

0

Server Error None 0

0

0

0

1

0

0

0

1

0

Total 0

0

0

0

1

0

0

0

1

0

Total 0

0

0

0

1

0

0

0

1

0

Total 0
0

0
0

4
0

0
0

4
0

Diebold EIS Hardware Printer None 0

0

0

0

2

0

0

0

2

0

Total 0

0

0

0

2

0

0

0

2

0

Total 0

0

0

0

2

0

0

0

2

0

Total 0
0

0
0

2
0

0
0

2
0

Help Desk Application Error Novell 

Messenger

0

0

0

0

1

1

0

0

1

1

Utah Master 

Directory

0

0

0

0

1

0

0

0

1

0

Total 0

0

0

0

2

1

0

0

2

1

None Utah Master 

Directory

0

0

0

0

2

0

0

0

2

0



Critical High Low Medium Total

Help Desk Application None Total 0

0

0

0

2

0

0

0

2

0

Password Utah Master 

Directory

0

0

0

0

9

6

0

0

9

6

Total 0

0

0

0

9

6

0

0

9

6

Reporting Utah Master 

Directory

0

0

0

0

1

1

0

0

1

1

Total 0

0

0

0

1

1

0

0

1

1

Total 0

0

0

0

14

8

0

0

14

8

Network Error Utah Master 

Directory

0

0

0

0

1

0

0

0

1

0

Total 0

0

0

0

1

0

0

0

1

0

Total 0

0

0

0

1

0

0

0

1

0

Telecom None None 0

0

0

0

1

1

0

0

1

1

Total 0

0

0

0

1

1

0

0

1

1

Total 0

0

0

0

1

1

0

0

1

1

Total 0
0

0
0

16
9

0
0

16
9

Metro C 

Desktop 

Support

_No Tier 2 None None 0

0

0

0

9

1

1

0

10

1

Total 0

0

0

0

9

1

1

0

10

1

Total 0

0

0

0

9

1

1

0

10

1



Critical High Low Medium Total

Metro C 

Desktop 

Support

Application Error None 0

0

0

0

6

6

0

0

6

6

Novell 

ConsoleOne

0

0

0

0

1

1

0

0

1

1

Novell 

GroupWise

0

0

0

0

3

3

0

0

3

3

Novell 

Messenger

0

0

0

0

1

0

0

0

1

0

Psi 0

0

0

0

1

0

0

0

1

0

Utah Criminal 

Justice 

0

0

0

0

4

4

0

0

4

4

Utah Drivers 

License System

0

0

0

0

30

29

0

0

30

29

Total 0

0

0

0

46

43

0

0

46

43

None Content 

Manager

0

0

0

0

1

1

0

0

1

1

Employee 

Gateway

0

0

0

0

2

2

0

0

2

2

None 0

0

0

0

14

12

0

0

14

12

Novell 

GroupWise

0

0

0

0

7

6

0

0

7

6

Novell 

Messenger

0

0

0

0

1

1

0

0

1

1

Utah Drivers 

License System

0

0

0

0

4

3

0

0

4

3

Total 0

0

0

0

29

25

0

0

29

25

Password Content 

Manager

0

0

0

0

9

9

0

0

9

9



Critical High Low Medium Total

Metro C 

Desktop 

Support

Application Password None 0

0

0

0

2

2

0

0

2

2

Novell Client 

for 32-bit 

0

0

0

0

1

1

0

0

1

1

Psi 0

0

0

0

1

1

0

0

1

1

Utah Criminal 

Justice 

0

0

0

0

1

1

0

0

1

1

Utah Drivers 

License System

0

0

0

0

5

5

0

0

5

5

Utah Master 

Directory

0

0

0

0

2

0

0

0

2

0

Total 0

0

0

0

21

19

0

0

21

19

Total 0

0

0

0

96

87

0

0

96

87

Network Error None 0

0

0

0

2

2

0

0

2

2

Novell Client 

for 32-bit 

0

0

0

0

34

34

0

0

34

34

Total 0

0

0

0

36

36

0

0

36

36

Incident Utah Drivers 

License System

0

0

0

0

1

1

0

0

1

1

Total 0

0

0

0

1

1

0

0

1

1

None Novell Client 

for 32-bit 

0

0

0

0

3

3

0

0

3

3

Total 0

0

0

0

3

3

0

0

3

3

Password Content 

Manager

0

0

0

0

1

1

0

0

1

1



Critical High Low Medium Total

Metro C 

Desktop 

Support

Network Password Novell Client 

for 32-bit 

0

0

0

0

14

14

0

0

14

14

Total 0

0

0

0

15

15

0

0

15

15

Total 0

0

0

0

55

55

0

0

55

55

PC/Laptop Error None 0

0

0

0

2

2

0

0

2

2

Total 0

0

0

0

2

2

0

0

2

2

Hardware None 0

0

0

0

4

4

0

0

4

4

Total 0

0

0

0

4

4

0

0

4

4

None None 0

0

0

0

6

0

0

0

6

0

Total 0

0

0

0

6

0

0

0

6

0

Total 0

0

0

0

12

6

0

0

12

6

Print/Copy/Sca

n/Fax

Error Code Utah Drivers 

License System

0

0

0

0

1

1

0

0

1

1

Total 0

0

0

0

1

1

0

0

1

1

None None 0

0

0

0

15

14

0

0

15

14

Utah Drivers 

License System

0

0

0

0

3

3

0

0

3

3

Total 0

0

0

0

18

17

0

0

18

17

Paper Jam None 0

0

0

0

1

0

0

0

1

0



Critical High Low Medium Total

Metro C 

Desktop 

Support

Print/Copy/Sca

n/Fax

Paper Jam Total 0

0

0

0

1

0

0

0

1

0

Total 0

0

0

0

20

18

0

0

20

18

Total 0
0

0
0

192
167

1
0

193
167

Metro C Help 

Desk

_No Tier 2 None Internet 

Explorer

0

0

0

0

1

1

0

0

1

1

Total 0

0

0

0

1

1

0

0

1

1

Total 0

0

0

0

1

1

0

0

1

1

Total 0
0

0
0

1
1

0
0

1
1

Metro C 

Hosting

_No Tier 2 None None 1

0

0

0

0

0

0

0

1

0

Total 1

0

0

0

0

0

0

0

1

0

Total 1

0

0

0

0

0

0

0

1

0

Application Error Utah Criminal 

Justice 

0

0

1

0

0

0

0

0

1

0

Total 0

0

1

0

0

0

0

0

1

0

Total 0

0

1

0

0

0

0

0

1

0

Total 1
0

1
0

0
0

0
0

2
0

Metro C 

Network

Wireless 

Connectivity

Error None 0

0

0

0

0

0

1

0

1

0

Total 0

0

0

0

0

0

1

0

1

0



Critical High Low Medium Total

Metro C 

Network

Wireless 

Connectivity

Total 0

0

0

0

0

0

1

0

1

0

Total 0
0

0
0

0
0

1
0

1
0

Metro D North 

Desktop 

Support

_No Tier 2 None None 0

0

0

0

0

0

1

0

1

0

Total 0

0

0

0

0

0

1

0

1

0

Total 0

0

0

0

0

0

1

0

1

0

PC/Laptop None None 0

0

0

0

1

0

0

0

1

0

Total 0

0

0

0

1

0

0

0

1

0

Total 0

0

0

0

1

0

0

0

1

0

Total 0
0

0
0

1
0

1
0

2
0

Network 

Operations

Server Performance Internet 

Explorer

0

0

0

0

2

0

0

0

2

0

Total 0

0

0

0

2

0

0

0

2

0

Total 0

0

0

0

2

0

0

0

2

0

Total 0
0

0
0

2
0

0
0

2
0

Rural Central 

Desktop 

Support

_No Tier 2 None None 0

0

0

0

34

23

0

0

34

23

Novell Client 

for 32-bit 

0

0

0

0

2

2

0

0

2

2

Novell 

GroupWise

0

0

0

0

1

1

0

0

1

1



Critical High Low Medium Total

Rural Central 

Desktop 

Support

_No Tier 2 None Symantec 

AntiVirus

0

0

0

0

1

0

0

0

1

0

Utah Criminal 

Justice 

0

0

0

0

18

18

0

0

18

18

Total 0

0

0

0

56

44

0

0

56

44

Total 0

0

0

0

56

44

0

0

56

44

PC/Laptop Error Symantec 

Endpoint 

0

0

0

0

0

0

1

0

1

0

Total 0

0

0

0

0

0

1

0

1

0

Hardware None 0

0

0

0

1

1

0

0

1

1

Total 0

0

0

0

1

1

0

0

1

1

Total 0

0

0

0

1

1

1

0

2

1

Print/Copy/Sca

n/Fax

Incident None 0

0

0

0

1

1

0

0

1

1

Total 0

0

0

0

1

1

0

0

1

1

None None 0

0

0

0

1

0

0

0

1

0

Total 0

0

0

0

1

0

0

0

1

0

Total 0

0

0

0

2

1

0

0

2

1

Server Hardware None 0

0

0

0

1

0

0

0

1

0

Total 0

0

0

0

1

0

0

0

1

0



Critical High Low Medium Total

Rural Central 

Desktop 

Support

Server Total 0

0

0

0

1

0

0

0

1

0

Total 0
0

0
0

60
46

1
0

61
46

Rural South 

Desktop 

Support

_No Tier 2 None Microsoft 

Windows XP 

0

0

0

0

2

0

0

0

2

0

Mozilla Firefox 0

0

0

0

1

1

0

0

1

1

None 0

0

0

0

1

0

0

0

1

0

Total 0

0

0

0

4

1

0

0

4

1

Total 0

0

0

0

4

1

0

0

4

1

PC/Laptop Error None 0

0

0

0

2

1

0

0

2

1

Total 0

0

0

0

2

1

0

0

2

1

Performance None 0

0

0

0

1

0

0

0

1

0

Total 0

0

0

0

1

0

0

0

1

0

Total 0

0

0

0

3

1

0

0

3

1

Print/Copy/Sca

n/Fax

Error Code None 0

0

0

0

1

0

0

0

1

0

Total 0

0

0

0

1

0

0

0

1

0

Total 0

0

0

0

1

0

0

0

1

0

Total 0
0

0
0

8
2

0
0

8
2



Critical High Low Medium Total

Voice 

Operations

_No Tier 2 None None 0

0

0

0

1

0

0

0

1

0

Total 0

0

0

0

1

0

0

0

1

0

Total 0

0

0

0

1

0

0

0

1

0

Telecom Call/Receive None 0

0

0

0

1

0

0

0

1

0

Total 0

0

0

0

1

0

0

0

1

0

CrossTalk/Nois

e/Static

Telephone 0

0

0

0

1

0

0

0

1

0

Total 0

0

0

0

1

0

0

0

1

0

Dial Tone None 1

0

1

0

0

0

0

0

2

0

Total 1

0

1

0

0

0

0

0

2

0

Feature Telephone 0

0

0

0

1

0

0

0

1

0

Total 0

0

0

0

1

0

0

0

1

0

Voice Mail None 0

0

0

0

3

0

0

0

3

0

Total 0

0

0

0

3

0

0

0

3

0

Total 1

0

1

0

6

0

0

0

8

0

Total 1
0

1
0

7
0

0
0

9
0

Voice/Data/WA

N Services

Telecom Dial Tone Telephone 0

0

0

0

1

0

0

0

1

0



Critical High Low Medium Total

Voice/Data/WA

N Services

Telecom Dial Tone Total 0

0

0

0

1

0

0

0

1

0

Feature Telephone 0

0

0

0

1

0

0

0

1

0

Total 0

0

0

0

1

0

0

0

1

0

Total 0

0

0

0

2

0

0

0

2

0

Total 0
0

0
0

2
0

0
0

2
0

Total 2
0

2
0

313
229

6
1

323
230



Critical High Low Medium Total

AGRC Support Application Reporting None 0

0

0

0

1

0

0

0

1

0

Total 0

0

0

0

1

0

0

0

1

0

Total 0

0

0

0

1

0

0

0

1

0

Total 0
0

0
0

1
0

0
0

1
0

Application 

Development

Application Error None 0

0

0

0

0

0

1

0

1

0

Total 0

0

0

0

0

0

1

0

1

0

Total 0

0

0

0

0

0

1

0

1

0

Total 0
0

0
0

0
0

1
0

1
0

Capitol 

Desktop 

Support

_No Tier 2 None None 0

0

0

0

4

0

0

0

4

0

Total 0

0

0

0

4

0

0

0

4

0

Total 0

0

0

0

4

0

0

0

4

0

Application Error Novell Client 

for 32-bit 

0

0

0

0

1

0

0

0

1

0

Missed Initial Response

Top Number - Total Incidents

Bottom Number - Missed Inital Response

Missed initial response tracks DTS' efforts to respond to customer incidents in accordance with enterprise standards. 

Enterprise standard response times are: Low within 1 business hour; Medium within 1 business hour; High within 1 clock hour; and 

Critical within 30 clock minutes. 

Cells displayed show the number of incident responses that missed the enterprise standards during the reporting period. 



Critical High Low Medium Total

Capitol 

Desktop 

Support

Application Error Novell 

GroupWise

0

0

0

0

1

0

0

0

1

0

Total 0

0

0

0

2

0

0

0

2

0

Reporting Novell 

GroupWise

0

0

0

0

1

0

0

0

1

0

Total 0

0

0

0

1

0

0

0

1

0

Total 0

0

0

0

3

0

0

0

3

0

Mobile Devices Error BlackBerry 0

0

0

0

1

0

0

0

1

0

Total 0

0

0

0

1

0

0

0

1

0

Total 0

0

0

0

1

0

0

0

1

0

Network Error None 0

0

0

0

0

0

1

0

1

0

Novell Client 

for 32-bit 

0

0

0

0

1

0

0

0

1

0

Total 0

0

0

0

1

0

1

0

2

0

Password None 0

0

0

0

1

0

0

0

1

0

Novell Client 

for 32-bit 

0

0

0

0

1

0

0

0

1

0

Total 0

0

0

0

2

0

0

0

2

0

Performance None 0

0

0

0

1

0

0

0

1

0

Total 0

0

0

0

1

0

0

0

1

0



Critical High Low Medium Total

Capitol 

Desktop 

Support

Network Total 0

0

0

0

4

0

1

0

5

0

PC/Laptop Error None 0

0

0

0

1

0

0

0

1

0

Total 0

0

0

0

1

0

0

0

1

0

Hardware None 0

0

0

0

3

0

0

0

3

0

Total 0

0

0

0

3

0

0

0

3

0

Total 0

0

0

0

4

0

0

0

4

0

Print/Copy/Sca

n/Fax

Incident None 0

0

0

0

1

0

0

0

1

0

Total 0

0

0

0

1

0

0

0

1

0

Total 0

0

0

0

1

0

0

0

1

0

Total 0
0

0
0

17
0

1
0

18
0

Capitol Hosting _No Tier 2 None None 0

0

0

0

1

1

0

0

1

1

Total 0

0

0

0

1

1

0

0

1

1

Total 0

0

0

0

1

1

0

0

1

1

Application Error Novell 

GroupWise

0

0

0

0

1

1

0

0

1

1

Total 0

0

0

0

1

1

0

0

1

1

Reporting Utah Master 

Directory

0

0

0

0

1

1

0

0

1

1



Critical High Low Medium Total

Capitol Hosting Application Reporting Total 0

0

0

0

1

1

0

0

1

1

Total 0

0

0

0

2

2

0

0

2

2

Server Error None 0

0

0

0

1

1

0

0

1

1

Total 0

0

0

0

1

1

0

0

1

1

Total 0

0

0

0

1

1

0

0

1

1

Total 0
0

0
0

4
4

0
0

4
4

Diebold EIS Hardware Printer None 0

0

0

0

2

0

0

0

2

0

Total 0

0

0

0

2

0

0

0

2

0

Total 0

0

0

0

2

0

0

0

2

0

Total 0
0

0
0

2
0

0
0

2
0

Help Desk Application Error Novell 

Messenger

0

0

0

0

1

0

0

0

1

0

Utah Master 

Directory

0

0

0

0

1

0

0

0

1

0

Total 0

0

0

0

2

0

0

0

2

0

None Utah Master 

Directory

0

0

0

0

2

0

0

0

2

0

Total 0

0

0

0

2

0

0

0

2

0

Password Utah Master 

Directory

0

0

0

0

9

1

0

0

9

1



Critical High Low Medium Total

Help Desk Application Password Total 0

0

0

0

9

1

0

0

9

1

Reporting Utah Master 

Directory

0

0

0

0

1

0

0

0

1

0

Total 0

0

0

0

1

0

0

0

1

0

Total 0

0

0

0

14

1

0

0

14

1

Network Error Utah Master 

Directory

0

0

0

0

1

0

0

0

1

0

Total 0

0

0

0

1

0

0

0

1

0

Total 0

0

0

0

1

0

0

0

1

0

Telecom None None 0

0

0

0

1

0

0

0

1

0

Total 0

0

0

0

1

0

0

0

1

0

Total 0

0

0

0

1

0

0

0

1

0

Total 0
0

0
0

16
1

0
0

16
1

Metro C 

Desktop 

Support

_No Tier 2 None None 0

0

0

0

9

0

1

1

10

1

Total 0

0

0

0

9

0

1

1

10

1

Total 0

0

0

0

9

0

1

1

10

1

Application Error None 0

0

0

0

6

0

0

0

6

0

Novell 

ConsoleOne

0

0

0

0

1

0

0

0

1

0



Critical High Low Medium Total

Metro C 

Desktop 

Support

Application Error Novell 

GroupWise

0

0

0

0

3

0

0

0

3

0

Novell 

Messenger

0

0

0

0

1

0

0

0

1

0

Psi 0

0

0

0

1

0

0

0

1

0

Utah Criminal 

Justice 

0

0

0

0

4

0

0

0

4

0

Utah Drivers 

License System

0

0

0

0

30

0

0

0

30

0

Total 0

0

0

0

46

0

0

0

46

0

None Content 

Manager

0

0

0

0

1

0

0

0

1

0

Employee 

Gateway

0

0

0

0

2

0

0

0

2

0

None 0

0

0

0

14

0

0

0

14

0

Novell 

GroupWise

0

0

0

0

7

0

0

0

7

0

Novell 

Messenger

0

0

0

0

1

0

0

0

1

0

Utah Drivers 

License System

0

0

0

0

4

0

0

0

4

0

Total 0

0

0

0

29

0

0

0

29

0

Password Content 

Manager

0

0

0

0

9

0

0

0

9

0

None 0

0

0

0

2

0

0

0

2

0

Novell Client 

for 32-bit 

0

0

0

0

1

0

0

0

1

0



Critical High Low Medium Total

Metro C 

Desktop 

Support

Application Password Psi 0

0

0

0

1

0

0

0

1

0

Utah Criminal 

Justice 

0

0

0

0

1

0

0

0

1

0

Utah Drivers 

License System

0

0

0

0

5

0

0

0

5

0

Utah Master 

Directory

0

0

0

0

2

0

0

0

2

0

Total 0

0

0

0

21

0

0

0

21

0

Total 0

0

0

0

96

0

0

0

96

0

Network Error None 0

0

0

0

2

0

0

0

2

0

Novell Client 

for 32-bit 

0

0

0

0

34

0

0

0

34

0

Total 0

0

0

0

36

0

0

0

36

0

Incident Utah Drivers 

License System

0

0

0

0

1

0

0

0

1

0

Total 0

0

0

0

1

0

0

0

1

0

None Novell Client 

for 32-bit 

0

0

0

0

3

0

0

0

3

0

Total 0

0

0

0

3

0

0

0

3

0

Password Content 

Manager

0

0

0

0

1

0

0

0

1

0

Novell Client 

for 32-bit 

0

0

0

0

14

0

0

0

14

0

Total 0

0

0

0

15

0

0

0

15

0



Critical High Low Medium Total

Metro C 

Desktop 

Support

Network Total 0

0

0

0

55

0

0

0

55

0

PC/Laptop Error None 0

0

0

0

2

0

0

0

2

0

Total 0

0

0

0

2

0

0

0

2

0

Hardware None 0

0

0

0

4

0

0

0

4

0

Total 0

0

0

0

4

0

0

0

4

0

None None 0

0

0

0

6

0

0

0

6

0

Total 0

0

0

0

6

0

0

0

6

0

Total 0

0

0

0

12

0

0

0

12

0

Print/Copy/Sca

n/Fax

Error Code Utah Drivers 

License System

0

0

0

0

1

0

0

0

1

0

Total 0

0

0

0

1

0

0

0

1

0

None None 0

0

0

0

15

0

0

0

15

0

Utah Drivers 

License System

0

0

0

0

3

0

0

0

3

0

Total 0

0

0

0

18

0

0

0

18

0

Paper Jam None 0

0

0

0

1

0

0

0

1

0

Total 0

0

0

0

1

0

0

0

1

0

Total 0

0

0

0

20

0

0

0

20

0



Critical High Low Medium Total

Metro C 

Desktop 

Support

Total 0
0

0
0

192
0

1
1

193
1

Metro C Help 

Desk

_No Tier 2 None Internet 

Explorer

0

0

0

0

1

0

0

0

1

0

Total 0

0

0

0

1

0

0

0

1

0

Total 0

0

0

0

1

0

0

0

1

0

Total 0
0

0
0

1
0

0
0

1
0

Metro C 

Hosting

_No Tier 2 None None 1

0

0

0

0

0

0

0

1

0

Total 1

0

0

0

0

0

0

0

1

0

Total 1

0

0

0

0

0

0

0

1

0

Application Error Utah Criminal 

Justice 

0

0

1

1

0

0

0

0

1

1

Total 0

0

1

1

0

0

0

0

1

1

Total 0

0

1

1

0

0

0

0

1

1

Total 1
0

1
1

0
0

0
0

2
1

Metro C 

Network

Wireless 

Connectivity

Error None 0

0

0

0

0

0

1

1

1

1

Total 0

0

0

0

0

0

1

1

1

1

Total 0

0

0

0

0

0

1

1

1

1

Total 0
0

0
0

0
0

1
1

1
1



Critical High Low Medium Total

Metro D North 

Desktop 

Support

_No Tier 2 None None 0

0

0

0

0

0

1

0

1

0

Total 0

0

0

0

0

0

1

0

1

0

Total 0

0

0

0

0

0

1

0

1

0

PC/Laptop None None 0

0

0

0

1

0

0

0

1

0

Total 0

0

0

0

1

0

0

0

1

0

Total 0

0

0

0

1

0

0

0

1

0

Total 0
0

0
0

1
0

1
0

2
0

Network 

Operations

Server Performance Internet 

Explorer

0

0

0

0

2

0

0

0

2

0

Total 0

0

0

0

2

0

0

0

2

0

Total 0

0

0

0

2

0

0

0

2

0

Total 0
0

0
0

2
0

0
0

2
0

Rural Central 

Desktop 

Support

_No Tier 2 None None 0

0

0

0

34

0

0

0

34

0

Novell Client 

for 32-bit 

0

0

0

0

2

0

0

0

2

0

Novell 

GroupWise

0

0

0

0

1

0

0

0

1

0

Symantec 

AntiVirus

0

0

0

0

1

0

0

0

1

0

Utah Criminal 

Justice 

0

0

0

0

18

0

0

0

18

0



Critical High Low Medium Total

Rural Central 

Desktop 

Support

_No Tier 2 None Total 0

0

0

0

56

0

0

0

56

0

Total 0

0

0

0

56

0

0

0

56

0

PC/Laptop Error Symantec 

Endpoint 

0

0

0

0

0

0

1

0

1

0

Total 0

0

0

0

0

0

1

0

1

0

Hardware None 0

0

0

0

1

0

0

0

1

0

Total 0

0

0

0

1

0

0

0

1

0

Total 0

0

0

0

1

0

1

0

2

0

Print/Copy/Sca

n/Fax

Incident None 0

0

0

0

1

0

0

0

1

0

Total 0

0

0

0

1

0

0

0

1

0

None None 0

0

0

0

1

0

0

0

1

0

Total 0

0

0

0

1

0

0

0

1

0

Total 0

0

0

0

2

0

0

0

2

0

Server Hardware None 0

0

0

0

1

0

0

0

1

0

Total 0

0

0

0

1

0

0

0

1

0

Total 0

0

0

0

1

0

0

0

1

0

Total 0
0

0
0

60
0

1
0

61
0



Critical High Low Medium Total

Rural South 

Desktop 

Support

_No Tier 2 None Microsoft 

Windows XP 

0

0

0

0

2

0

0

0

2

0

Mozilla Firefox 0

0

0

0

1

0

0

0

1

0

None 0

0

0

0

1

0

0

0

1

0

Total 0

0

0

0

4

0

0

0

4

0

Total 0

0

0

0

4

0

0

0

4

0

PC/Laptop Error None 0

0

0

0

2

0

0

0

2

0

Total 0

0

0

0

2

0

0

0

2

0

Performance None 0

0

0

0

1

0

0

0

1

0

Total 0

0

0

0

1

0

0

0

1

0

Total 0

0

0

0

3

0

0

0

3

0

Print/Copy/Sca

n/Fax

Error Code None 0

0

0

0

1

0

0

0

1

0

Total 0

0

0

0

1

0

0

0

1

0

Total 0

0

0

0

1

0

0

0

1

0

Total 0
0

0
0

8
0

0
0

8
0

Voice 

Operations

_No Tier 2 None None 0

0

0

0

1

0

0

0

1

0

Total 0

0

0

0

1

0

0

0

1

0



Critical High Low Medium Total

Voice 

Operations

_No Tier 2 Total 0

0

0

0

1

0

0

0

1

0

Telecom Call/Receive None 0

0

0

0

1

0

0

0

1

0

Total 0

0

0

0

1

0

0

0

1

0

CrossTalk/Nois

e/Static

Telephone 0

0

0

0

1

0

0

0

1

0

Total 0

0

0

0

1

0

0

0

1

0

Dial Tone None 1

0

1

0

0

0

0

0

2

0

Total 1

0

1

0

0

0

0

0

2

0

Feature Telephone 0

0

0

0

1

0

0

0

1

0

Total 0

0

0

0

1

0

0

0

1

0

Voice Mail None 0

0

0

0

3

0

0

0

3

0

Total 0

0

0

0

3

0

0

0

3

0

Total 1

0

1

0

6

0

0

0

8

0

Total 1
0

1
0

7
0

0
0

9
0

Voice/Data/WA

N Services

Telecom Dial Tone Telephone 0

0

0

0

1

0

0

0

1

0

Total 0

0

0

0

1

0

0

0

1

0

Feature Telephone 0

0

0

0

1

0

0

0

1

0



Critical High Low Medium Total

Voice/Data/WA

N Services

Telecom Feature Total 0

0

0

0

1

0

0

0

1

0

Total 0

0

0

0

2

0

0

0

2

0

Total 0
0

0
0

2
0

0
0

2
0

Total 2
0

2
1

313
5

6
2

323
8



Average Time To Initial Response

Top Number - Total Incidents

Bottom Number -Average time in hours

Average time to initial response tracks DTS' efforts in responding to customer incidents based upon established enterprise standards. 

Enterprise standard response times are: Low within 1 business hour; Medium within 1 business hour; High within 1 clock hour; and 

Critical within 30 clock hour minutes. 

Cells displayed show the number of incidents and the average time it took DTS to respond to the customer's problem.

Critical High Low Medium Total

AGRC Support Application Reporting None 0

0.00

0

0.00

1

0.75

0

0.00

1

0.75

Total 0

0.00

0

0.00

1

0.75

0

0.00

1

0.75

Total 0

0.00

0

0.00

1

0.75

0

0.00

1

0.75

Total 0
0.00

0
0.00

1
0.75

0
0.00

1
0.75

Application 

Development

Application Error None 0

0.00

0

0.00

0

0.00

1

0.15

1

0.15

Total 0

0.00

0

0.00

0

0.00

1

0.15

1

0.15

Total 0

0.00

0

0.00

0

0.00

1

0.15

1

0.15

Total 0
0.00

0
0.00

0
0.00

1
0.15

1
0.15

Capitol 

Desktop 

Support

_No Tier 2 None None 0

0.00

0

0.00

4

0.01

0

0.00

4

0.01

Total 0

0.00

0

0.00

4

0.01

0

0.00

4

0.01

Total 0

0.00

0

0.00

4

0.01

0

0.00

4

0.01

Application Error Novell Client 

for 32-bit 

0

0.00

0

0.00

1

0.13

0

0.00

1

0.13



Critical High Low Medium Total

Capitol 

Desktop 

Support

Application Error Novell 

GroupWise

0

0.00

0

0.00

1

0.12

0

0.00

1

0.12

Total 0

0.00

0

0.00

2

0.12

0

0.00

2

0.12

Reporting Novell 

GroupWise

0

0.00

0

0.00

1

0.56

0

0.00

1

0.56

Total 0

0.00

0

0.00

1

0.56

0

0.00

1

0.56

Total 0

0.00

0

0.00

3

0.27

0

0.00

3

0.27

Mobile Devices Error BlackBerry 0

0.00

0

0.00

1

0.42

0

0.00

1

0.42

Total 0

0.00

0

0.00

1

0.42

0

0.00

1

0.42

Total 0

0.00

0

0.00

1

0.42

0

0.00

1

0.42

Network Error None 0

0.00

0

0.00

0

0.00

1

0.47

1

0.47

Novell Client 

for 32-bit 

0

0.00

0

0.00

1

0.84

0

0.00

1

0.84

Total 0

0.00

0

0.00

1

0.84

1

0.47

2

0.65

Password None 0

0.00

0

0.00

1

0.13

0

0.00

1

0.13

Novell Client 

for 32-bit 

0

0.00

0

0.00

1

0.17

0

0.00

1

0.17

Total 0

0.00

0

0.00

2

0.15

0

0.00

2

0.15

Performance None 0

0.00

0

0.00

1

0.81

0

0.00

1

0.81

Total 0

0.00

0

0.00

1

0.81

0

0.00

1

0.81



Critical High Low Medium Total

Capitol 

Desktop 

Support

Network Total 0

0.00

0

0.00

4

0.49

1

0.47

5

0.48

PC/Laptop Error None 0

0.00

0

0.00

1

0.09

0

0.00

1

0.09

Total 0

0.00

0

0.00

1

0.09

0

0.00

1

0.09

Hardware None 0

0.00

0

0.00

3

0.38

0

0.00

3

0.38

Total 0

0.00

0

0.00

3

0.38

0

0.00

3

0.38

Total 0

0.00

0

0.00

4

0.31

0

0.00

4

0.31

Print/Copy/Sca

n/Fax

Incident None 0

0.00

0

0.00

1

0.19

0

0.00

1

0.19

Total 0

0.00

0

0.00

1

0.19

0

0.00

1

0.19

Total 0

0.00

0

0.00

1

0.19

0

0.00

1

0.19

Total 0
0.00

0
0.00

17
0.27

1
0.47

18
0.28

Capitol Hosting _No Tier 2 None None 0

0.00

0

0.00

1

28.30

0

0.00

1

28.30

Total 0

0.00

0

0.00

1

28.30

0

0.00

1

28.30

Total 0

0.00

0

0.00

1

28.30

0

0.00

1

28.30

Application Error Novell 

GroupWise

0

0.00

0

0.00

1

1.38

0

0.00

1

1.38

Total 0

0.00

0

0.00

1

1.38

0

0.00

1

1.38

Reporting Utah Master 

Directory

0

0.00

0

0.00

1

1.59

0

0.00

1

1.59



Critical High Low Medium Total

Capitol Hosting Application Reporting Total 0

0.00

0

0.00

1

1.59

0

0.00

1

1.59

Total 0

0.00

0

0.00

2

1.49

0

0.00

2

1.49

Server Error None 0

0.00

0

0.00

1

99.48

0

0.00

1

99.48

Total 0

0.00

0

0.00

1

99.48

0

0.00

1

99.48

Total 0

0.00

0

0.00

1

99.48

0

0.00

1

99.48

Total 0
0.00

0
0.00

4
32.69

0
0.00

4
32.69

Diebold EIS Hardware Printer None 0

0.00

0

0.00

2

0.20

0

0.00

2

0.20

Total 0

0.00

0

0.00

2

0.20

0

0.00

2

0.20

Total 0

0.00

0

0.00

2

0.20

0

0.00

2

0.20

Total 0
0.00

0
0.00

2
0.20

0
0.00

2
0.20

Help Desk Application Error Novell 

Messenger

0

0.00

0

0.00

1

0.06

0

0.00

1

0.06

Utah Master 

Directory

0

0.00

0

0.00

1

0.23

0

0.00

1

0.23

Total 0

0.00

0

0.00

2

0.15

0

0.00

2

0.15

None Utah Master 

Directory

0

0.00

0

0.00

2

0.00

0

0.00

2

0.00

Total 0

0.00

0

0.00

2

0.00

0

0.00

2

0.00

Password Utah Master 

Directory

0

0.00

0

0.00

9

0.44

0

0.00

9

0.44



Critical High Low Medium Total

Help Desk Application Password Total 0

0.00

0

0.00

9

0.44

0

0.00

9

0.44

Reporting Utah Master 

Directory

0

0.00

0

0.00

1

0.00

0

0.00

1

0.00

Total 0

0.00

0

0.00

1

0.00

0

0.00

1

0.00

Total 0

0.00

0

0.00

14

0.30

0

0.00

14

0.30

Network Error Utah Master 

Directory

0

0.00

0

0.00

1

0.09

0

0.00

1

0.09

Total 0

0.00

0

0.00

1

0.09

0

0.00

1

0.09

Total 0

0.00

0

0.00

1

0.09

0

0.00

1

0.09

Telecom None None 0

0.00

0

0.00

1

0.00

0

0.00

1

0.00

Total 0

0.00

0

0.00

1

0.00

0

0.00

1

0.00

Total 0

0.00

0

0.00

1

0.00

0

0.00

1

0.00

Total 0
0.00

0
0.00

16
0.27

0
0.00

16
0.27

Metro C 

Desktop 

Support

_No Tier 2 None None 0

0.00

0

0.00

9

0.06

1

1.17

10

0.17

Total 0

0.00

0

0.00

9

0.06

1

1.17

10

0.17

Total 0

0.00

0

0.00

9

0.06

1

1.17

10

0.17

Application Error None 0

0.00

0

0.00

6

0.03

0

0.00

6

0.03

Novell 

ConsoleOne

0

0.00

0

0.00

1

0.00

0

0.00

1

0.00



Critical High Low Medium Total

Metro C 

Desktop 

Support

Application Error Novell 

GroupWise

0

0.00

0

0.00

3

0.00

0

0.00

3

0.00

Novell 

Messenger

0

0.00

0

0.00

1

0.35

0

0.00

1

0.35

Psi 0

0.00

0

0.00

1

0.02

0

0.00

1

0.02

Utah Criminal 

Justice 

0

0.00

0

0.00

4

0.00

0

0.00

4

0.00

Utah Drivers 

License System

0

0.00

0

0.00

30

0.00

0

0.00

30

0.00

Total 0

0.00

0

0.00

46

0.01

0

0.00

46

0.01

None Content 

Manager

0

0.00

0

0.00

1

0.00

0

0.00

1

0.00

Employee 

Gateway

0

0.00

0

0.00

2

0.09

0

0.00

2

0.09

None 0

0.00

0

0.00

14

0.65

0

0.00

14

0.65

Novell 

GroupWise

0

0.00

0

0.00

7

0.01

0

0.00

7

0.01

Novell 

Messenger

0

0.00

0

0.00

1

0.00

0

0.00

1

0.00

Utah Drivers 

License System

0

0.00

0

0.00

4

0.01

0

0.00

4

0.01

Total 0

0.00

0

0.00

29

0.33

0

0.00

29

0.33

Password Content 

Manager

0

0.00

0

0.00

9

0.01

0

0.00

9

0.01

None 0

0.00

0

0.00

2

0.02

0

0.00

2

0.02

Novell Client 

for 32-bit 

0

0.00

0

0.00

1

0.04

0

0.00

1

0.04



Critical High Low Medium Total

Metro C 

Desktop 

Support

Application Password Psi 0

0.00

0

0.00

1

0.02

0

0.00

1

0.02

Utah Criminal 

Justice 

0

0.00

0

0.00

1

0.03

0

0.00

1

0.03

Utah Drivers 

License System

0

0.00

0

0.00

5

0.01

0

0.00

5

0.01

Utah Master 

Directory

0

0.00

0

0.00

2

0.05

0

0.00

2

0.05

Total 0

0.00

0

0.00

21

0.02

0

0.00

21

0.02

Total 0

0.00

0

0.00

96

0.11

0

0.00

96

0.11

Network Error None 0

0.00

0

0.00

2

0.01

0

0.00

2

0.01

Novell Client 

for 32-bit 

0

0.00

0

0.00

34

0.04

0

0.00

34

0.04

Total 0

0.00

0

0.00

36

0.04

0

0.00

36

0.04

Incident Utah Drivers 

License System

0

0.00

0

0.00

1

0.00

0

0.00

1

0.00

Total 0

0.00

0

0.00

1

0.00

0

0.00

1

0.00

None Novell Client 

for 32-bit 

0

0.00

0

0.00

3

0.00

0

0.00

3

0.00

Total 0

0.00

0

0.00

3

0.00

0

0.00

3

0.00

Password Content 

Manager

0

0.00

0

0.00

1

0.09

0

0.00

1

0.09

Novell Client 

for 32-bit 

0

0.00

0

0.00

14

0.05

0

0.00

14

0.05

Total 0

0.00

0

0.00

15

0.05

0

0.00

15

0.05



Critical High Low Medium Total

Metro C 

Desktop 

Support

Network Total 0

0.00

0

0.00

55

0.04

0

0.00

55

0.04

PC/Laptop Error None 0

0.00

0

0.00

2

0.01

0

0.00

2

0.01

Total 0

0.00

0

0.00

2

0.01

0

0.00

2

0.01

Hardware None 0

0.00

0

0.00

4

0.00

0

0.00

4

0.00

Total 0

0.00

0

0.00

4

0.00

0

0.00

4

0.00

None None 0

0.00

0

0.00

6

0.04

0

0.00

6

0.04

Total 0

0.00

0

0.00

6

0.04

0

0.00

6

0.04

Total 0

0.00

0

0.00

12

0.02

0

0.00

12

0.02

Print/Copy/Sca

n/Fax

Error Code Utah Drivers 

License System

0

0.00

0

0.00

1

0.00

0

0.00

1

0.00

Total 0

0.00

0

0.00

1

0.00

0

0.00

1

0.00

None None 0

0.00

0

0.00

15

0.20

0

0.00

15

0.20

Utah Drivers 

License System

0

0.00

0

0.00

3

0.03

0

0.00

3

0.03

Total 0

0.00

0

0.00

18

0.17

0

0.00

18

0.17

Paper Jam None 0

0.00

0

0.00

1

0.80

0

0.00

1

0.80

Total 0

0.00

0

0.00

1

0.80

0

0.00

1

0.80

Total 0

0.00

0

0.00

20

0.19

0

0.00

20

0.19



Critical High Low Medium Total

Metro C 

Desktop 

Support

Total 0
0.00

0
0.00

192
0.09

1
1.17

193
0.09

Metro C Help 

Desk

_No Tier 2 None Internet 

Explorer

0

0.00

0

0.00

1

0.00

0

0.00

1

0.00

Total 0

0.00

0

0.00

1

0.00

0

0.00

1

0.00

Total 0

0.00

0

0.00

1

0.00

0

0.00

1

0.00

Total 0
0.00

0
0.00

1
0.00

0
0.00

1
0.00

Metro C 

Hosting

_No Tier 2 None None 1

0.14

0

0.00

0

0.00

0

0.00

1

0.14

Total 1

0.14

0

0.00

0

0.00

0

0.00

1

0.14

Total 1

0.14

0

0.00

0

0.00

0

0.00

1

0.14

Application Error Utah Criminal 

Justice 

0

0.00

1

1.44

0

0.00

0

0.00

1

1.44

Total 0

0.00

1

1.44

0

0.00

0

0.00

1

1.44

Total 0

0.00

1

1.44

0

0.00

0

0.00

1

1.44

Total 1
0.14

1
1.44

0
0.00

0
0.00

2
0.79

Metro C 

Network

Wireless 

Connectivity

Error None 0

0.00

0

0.00

0

0.00

1

2.12

1

2.12

Total 0

0.00

0

0.00

0

0.00

1

2.12

1

2.12

Total 0

0.00

0

0.00

0

0.00

1

2.12

1

2.12

Total 0
0.00

0
0.00

0
0.00

1
2.12

1
2.12



Critical High Low Medium Total

Metro D North 

Desktop 

Support

_No Tier 2 None None 0

0.00

0

0.00

0

0.00

1

0.31

1

0.31

Total 0

0.00

0

0.00

0

0.00

1

0.31

1

0.31

Total 0

0.00

0

0.00

0

0.00

1

0.31

1

0.31

PC/Laptop None None 0

0.00

0

0.00

1

0.11

0

0.00

1

0.11

Total 0

0.00

0

0.00

1

0.11

0

0.00

1

0.11

Total 0

0.00

0

0.00

1

0.11

0

0.00

1

0.11

Total 0
0.00

0
0.00

1
0.11

1
0.31

2
0.21

Network 

Operations

Server Performance Internet 

Explorer

0

0.00

0

0.00

2

0.15

0

0.00

2

0.15

Total 0

0.00

0

0.00

2

0.15

0

0.00

2

0.15

Total 0

0.00

0

0.00

2

0.15

0

0.00

2

0.15

Total 0
0.00

0
0.00

2
0.15

0
0.00

2
0.15

Rural Central 

Desktop 

Support

_No Tier 2 None None 0

0.00

0

0.00

34

0.01

0

0.00

34

0.01

Novell Client 

for 32-bit 

0

0.00

0

0.00

2

0.00

0

0.00

2

0.00

Novell 

GroupWise

0

0.00

0

0.00

1

0.02

0

0.00

1

0.02

Symantec 

AntiVirus

0

0.00

0

0.00

1

0.00

0

0.00

1

0.00

Utah Criminal 

Justice 

0

0.00

0

0.00

18

0.00

0

0.00

18

0.00



Critical High Low Medium Total

Rural Central 

Desktop 

Support

_No Tier 2 None Total 0

0.00

0

0.00

56

0.01

0

0.00

56

0.01

Total 0

0.00

0

0.00

56

0.01

0

0.00

56

0.01

PC/Laptop Error Symantec 

Endpoint 

0

0.00

0

0.00

0

0.00

1

0.00

1

0.00

Total 0

0.00

0

0.00

0

0.00

1

0.00

1

0.00

Hardware None 0

0.00

0

0.00

1

0.00

0

0.00

1

0.00

Total 0

0.00

0

0.00

1

0.00

0

0.00

1

0.00

Total 0

0.00

0

0.00

1

0.00

1

0.00

2

0.00

Print/Copy/Sca

n/Fax

Incident None 0

0.00

0

0.00

1

0.00

0

0.00

1

0.00

Total 0

0.00

0

0.00

1

0.00

0

0.00

1

0.00

None None 0

0.00

0

0.00

1

0.00

0

0.00

1

0.00

Total 0

0.00

0

0.00

1

0.00

0

0.00

1

0.00

Total 0

0.00

0

0.00

2

0.00

0

0.00

2

0.00

Server Hardware None 0

0.00

0

0.00

1

0.00

0

0.00

1

0.00

Total 0

0.00

0

0.00

1

0.00

0

0.00

1

0.00

Total 0

0.00

0

0.00

1

0.00

0

0.00

1

0.00

Total 0
0.00

0
0.00

60
0.01

1
0.00

61
0.01



Critical High Low Medium Total

Rural South 

Desktop 

Support

_No Tier 2 None Microsoft 

Windows XP 

0

0.00

0

0.00

2

0.00

0

0.00

2

0.00

Mozilla Firefox 0

0.00

0

0.00

1

0.13

0

0.00

1

0.13

None 0

0.00

0

0.00

1

0.23

0

0.00

1

0.23

Total 0

0.00

0

0.00

4

0.09

0

0.00

4

0.09

Total 0

0.00

0

0.00

4

0.09

0

0.00

4

0.09

PC/Laptop Error None 0

0.00

0

0.00

2

0.04

0

0.00

2

0.04

Total 0

0.00

0

0.00

2

0.04

0

0.00

2

0.04

Performance None 0

0.00

0

0.00

1

0.00

0

0.00

1

0.00

Total 0

0.00

0

0.00

1

0.00

0

0.00

1

0.00

Total 0

0.00

0

0.00

3

0.03

0

0.00

3

0.03

Print/Copy/Sca

n/Fax

Error Code None 0

0.00

0

0.00

1

0.13

0

0.00

1

0.13

Total 0

0.00

0

0.00

1

0.13

0

0.00

1

0.13

Total 0

0.00

0

0.00

1

0.13

0

0.00

1

0.13

Total 0
0.00

0
0.00

8
0.07

0
0.00

8
0.07

Voice 

Operations

_No Tier 2 None None 0

0.00

0

0.00

1

0.19

0

0.00

1

0.19

Total 0

0.00

0

0.00

1

0.19

0

0.00

1

0.19



Critical High Low Medium Total

Voice 

Operations

_No Tier 2 Total 0

0.00

0

0.00

1

0.19

0

0.00

1

0.19

Telecom Call/Receive None 0

0.00

0

0.00

1

0.12

0

0.00

1

0.12

Total 0

0.00

0

0.00

1

0.12

0

0.00

1

0.12

CrossTalk/Nois

e/Static

Telephone 0

0.00

0

0.00

1

0.13

0

0.00

1

0.13

Total 0

0.00

0

0.00

1

0.13

0

0.00

1

0.13

Dial Tone None 1

0.13

1

0.13

0

0.00

0

0.00

2

0.13

Total 1

0.13

1

0.13

0

0.00

0

0.00

2

0.13

Feature Telephone 0

0.00

0

0.00

1

0.76

0

0.00

1

0.76

Total 0

0.00

0

0.00

1

0.76

0

0.00

1

0.76

Voice Mail None 0

0.00

0

0.00

3

0.22

0

0.00

3

0.22

Total 0

0.00

0

0.00

3

0.22

0

0.00

3

0.22

Total 1

0.13

1

0.13

6

0.28

0

0.00

8

0.24

Total 1
0.13

1
0.13

7
0.27

0
0.00

9
0.24

Voice/Data/WA

N Services

Telecom Dial Tone Telephone 0

0.00

0

0.00

1

0.14

0

0.00

1

0.14

Total 0

0.00

0

0.00

1

0.14

0

0.00

1

0.14

Feature Telephone 0

0.00

0

0.00

1

0.15

0

0.00

1

0.15
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Voice/Data/WA

N Services

Telecom Feature Total 0

0.00

0

0.00

1

0.15

0

0.00

1

0.15

Total 0

0.00

0

0.00

2

0.15

0

0.00

2

0.15

Total 0
0.00

0
0.00

2
0.15

0
0.00

2
0.15

Total 2
0.13

2
0.78

313
0.52

6
0.70

323
0.52
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AGRC Support Application Reporting None 0

0

0

0

1

0

0

0

1

0

Total 0

0

0

0

1

0

0

0

1

0

Total 0

0

0

0

1

0

0

0

1

0

Total 0
0

0
0

1
0

0
0

1
0

Application 

Development

Application Error None 0

0

0

0

0

0

1

0

1

0

Total 0

0

0

0

0

0

1

0

1

0

Total 0

0

0

0

0

0

1

0

1

0

Total 0
0

0
0

0
0

1
0

1
0

Capitol 

Desktop 

Support

_No Tier 2 None None 0

0

0

0

4

0

0

0

4

0

Total 0

0

0

0

4

0

0

0

4

0

Total 0

0

0

0

4

0

0

0

4

0

Application Error Novell Client 

for 32-bit 

0

0

0

0

1

0

0

0

1

0

Novell 

GroupWise

0

0

0

0

1

0

0

0

1

0

Missed Resolution

Top Number - Total Incidents

Bottom Number - Missed Resolution

Missed resolution tracks DTS' efforts to resolve customer incidents in accordance with enterprise standards. 

Enterprise standard resolution times are: Low within 6 business hours; Medium within 4 business hours; High within 3 clock hours; and 

Critical within 2 clock hours. 

Cells displayed show the number of incidents that missed the enterprise resolution times during the reporting period.
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Capitol 

Desktop 

Support

Application Error Total 0

0

0

0

2

0

0

0

2

0

Reporting Novell 

GroupWise

0

0

0

0

1

0

0

0

1

0

Total 0

0

0

0

1

0

0

0

1

0

Total 0

0

0

0

3

0

0

0

3

0

Mobile Devices Error BlackBerry 0

0

0

0

1

0

0

0

1

0

Total 0

0

0

0

1

0

0

0

1

0

Total 0

0

0

0

1

0

0

0

1

0

Network Error None 0

0

0

0

0

0

1

0

1

0

Novell Client 

for 32-bit 

0

0

0

0

1

0

0

0

1

0

Total 0

0

0

0

1

0

1

0

2

0

Password None 0

0

0

0

1

0

0

0

1

0

Novell Client 

for 32-bit 

0

0

0

0

1

0

0

0

1

0

Total 0

0

0

0

2

0

0

0

2

0

Performance None 0

0

0

0

1

0

0

0

1

0

Total 0

0

0

0

1

0

0

0

1

0

Total 0

0

0

0

4

0

1

0

5

0
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Capitol 

Desktop 

Support

PC/Laptop Error None 0

0

0

0

1

0

0

0

1

0

Total 0

0

0

0

1

0

0

0

1

0

Hardware None 0

0

0

0

3

0

0

0

3

0

Total 0

0

0

0

3

0

0

0

3

0

Total 0

0

0

0

4

0

0

0

4

0

Print/Copy/Sca

n/Fax

Incident None 0

0

0

0

1

0

0

0

1

0

Total 0

0

0

0

1

0

0

0

1

0

Total 0

0

0

0

1

0

0

0

1

0

Total 0
0

0
0

17
0

1
0

18
0

Capitol Hosting _No Tier 2 None None 0

0

0

0

1

1

0

0

1

1

Total 0

0

0

0

1

1

0

0

1

1

Total 0

0

0

0

1

1

0

0

1

1

Application Error Novell 

GroupWise

0

0

0

0

1

0

0

0

1

0

Total 0

0

0

0

1

0

0

0

1

0

Reporting Utah Master 

Directory

0

0

0

0

1

0

0

0

1

0

Total 0

0

0

0

1

0

0

0

1

0
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Capitol Hosting Application Total 0

0

0

0

2

0

0

0

2

0

Server Error None 0

0

0

0

1

1

0

0

1

1

Total 0

0

0

0

1

1

0

0

1

1

Total 0

0

0

0

1

1

0

0

1

1

Total 0
0

0
0

4
2

0
0

4
2

Diebold EIS Hardware Printer None 0

0

0

0

2

1

0

0

2

1

Total 0

0

0

0

2

1

0

0

2

1

Total 0

0

0

0

2

1

0

0

2

1

Total 0
0

0
0

2
1

0
0

2
1

Help Desk Application Error Novell 

Messenger

0

0

0

0

1

0

0

0

1

0

Utah Master 

Directory

0

0

0

0

1

0

0

0

1

0

Total 0

0

0

0

2

0

0

0

2

0

None Utah Master 

Directory

0

0

0

0

2

0

0

0

2

0

Total 0

0

0

0

2

0

0

0

2

0

Password Utah Master 

Directory

0

0

0

0

9

0

0

0

9

0

Total 0

0

0

0

9

0

0

0

9

0
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Help Desk Application Reporting Utah Master 

Directory

0

0

0

0

1

0

0

0

1

0

Total 0

0

0

0

1

0

0

0

1

0

Total 0

0

0

0

14

0

0

0

14

0

Network Error Utah Master 

Directory

0

0

0

0

1

0

0

0

1

0

Total 0

0

0

0

1

0

0

0

1

0

Total 0

0

0

0

1

0

0

0

1

0

Telecom None None 0

0

0

0

1

0

0

0

1

0

Total 0

0

0

0

1

0

0

0

1

0

Total 0

0

0

0

1

0

0

0

1

0

Total 0
0

0
0

16
0

0
0

16
0

Metro C 

Desktop 

Support

_No Tier 2 None None 0

0

0

0

9

0

1

0

10

0

Total 0

0

0

0

9

0

1

0

10

0

Total 0

0

0

0

9

0

1

0

10

0

Application Error None 0

0

0

0

6

0

0

0

6

0

Novell 

ConsoleOne

0

0

0

0

1

0

0

0

1

0

Novell 

GroupWise

0

0

0

0

3

0

0

0

3

0
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Metro C 

Desktop 

Support

Application Error Novell 

Messenger

0

0

0

0

1

0

0

0

1

0

Psi 0

0

0

0

1

0

0

0

1

0

Utah Criminal 

Justice 

0

0

0

0

4

0

0

0

4

0

Utah Drivers 

License System

0

0

0

0

30

0

0

0

30

0

Total 0

0

0

0

46

0

0

0

46

0

None Content 

Manager

0

0

0

0

1

0

0

0

1

0

Employee 

Gateway

0

0

0

0

2

0

0

0

2

0

None 0

0

0

0

14

0

0

0

14

0

Novell 

GroupWise

0

0

0

0

7

0

0

0

7

0

Novell 

Messenger

0

0

0

0

1

0

0

0

1

0

Utah Drivers 

License System

0

0

0

0

4

0

0

0

4

0

Total 0

0

0

0

29

0

0

0

29

0

Password Content 

Manager

0

0

0

0

9

0

0

0

9

0

None 0

0

0

0

2

0

0

0

2

0

Novell Client 

for 32-bit 

0

0

0

0

1

0

0

0

1

0

Psi 0

0

0

0

1

0

0

0

1

0
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Metro C 

Desktop 

Support

Application Password Utah Criminal 

Justice 

0

0

0

0

1

0

0

0

1

0

Utah Drivers 

License System

0

0

0

0

5

0

0

0

5

0

Utah Master 

Directory

0

0

0

0

2

1

0

0

2

1

Total 0

0

0

0

21

1

0

0

21

1

Total 0

0

0

0

96

1

0

0

96

1

Network Error None 0

0

0

0

2

0

0

0

2

0

Novell Client 

for 32-bit 

0

0

0

0

34

0

0

0

34

0

Total 0

0

0

0

36

0

0

0

36

0

Incident Utah Drivers 

License System

0

0

0

0

1

0

0

0

1

0

Total 0

0

0

0

1

0

0

0

1

0

None Novell Client 

for 32-bit 

0

0

0

0

3

0

0

0

3

0

Total 0

0

0

0

3

0

0

0

3

0

Password Content 

Manager

0

0

0

0

1

0

0

0

1

0

Novell Client 

for 32-bit 

0

0

0

0

14

0

0

0

14

0

Total 0

0

0

0

15

0

0

0

15

0

Total 0

0

0

0

55

0

0

0

55

0
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Metro C 

Desktop 

Support

PC/Laptop Error None 0

0

0

0

2

0

0

0

2

0

Total 0

0

0

0

2

0

0

0

2

0

Hardware None 0

0

0

0

4

0

0

0

4

0

Total 0

0

0

0

4

0

0

0

4

0

None None 0

0

0

0

6

0

0

0

6

0

Total 0

0

0

0

6

0

0

0

6

0

Total 0

0

0

0

12

0

0

0

12

0

Print/Copy/Sca

n/Fax

Error Code Utah Drivers 

License System

0

0

0

0

1

0

0

0

1

0

Total 0

0

0

0

1

0

0

0

1

0

None None 0

0

0

0

15

0

0

0

15

0

Utah Drivers 

License System

0

0

0

0

3

0

0

0

3

0

Total 0

0

0

0

18

0

0

0

18

0

Paper Jam None 0

0

0

0

1

0

0

0

1

0

Total 0

0

0

0

1

0

0

0

1

0

Total 0

0

0

0

20

0

0

0

20

0

Total 0
0

0
0

192
1

1
0

193
1
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Metro C Help 

Desk

_No Tier 2 None Internet 

Explorer

0

0

0

0

1

0

0

0

1

0

Total 0

0

0

0

1

0

0

0

1

0

Total 0

0

0

0

1

0

0

0

1

0

Total 0
0

0
0

1
0

0
0

1
0

Metro C 

Hosting

_No Tier 2 None None 1

0

0

0

0

0

0

0

1

0

Total 1

0

0

0

0

0

0

0

1

0

Total 1

0

0

0

0

0

0

0

1

0

Application Error Utah Criminal 

Justice 

0

0

1

0

0

0

0

0

1

0

Total 0

0

1

0

0

0

0

0

1

0

Total 0

0

1

0

0

0

0

0

1

0

Total 1
0

1
0

0
0

0
0

2
0

Metro C 

Network

Wireless 

Connectivity

Error None 0

0

0

0

0

0

1

0

1

0

Total 0

0

0

0

0

0

1

0

1

0

Total 0

0

0

0

0

0

1

0

1

0

Total 0
0

0
0

0
0

1
0

1
0

Metro D North 

Desktop 

Support

_No Tier 2 None None 0

0

0

0

0

0

1

0

1

0
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Metro D North 

Desktop 

Support

_No Tier 2 None Total 0

0

0

0

0

0

1

0

1

0

Total 0

0

0

0

0

0

1

0

1

0

PC/Laptop None None 0

0

0

0

1

0

0

0

1

0

Total 0

0

0

0

1

0

0

0

1

0

Total 0

0

0

0

1

0

0

0

1

0

Total 0
0

0
0

1
0

1
0

2
0

Network 

Operations

Server Performance Internet 

Explorer

0

0

0

0

2

0

0

0

2

0

Total 0

0

0

0

2

0

0

0

2

0

Total 0

0

0

0

2

0

0

0

2

0

Total 0
0

0
0

2
0

0
0

2
0

Rural Central 

Desktop 

Support

_No Tier 2 None None 0

0

0

0

34

0

0

0

34

0

Novell Client 

for 32-bit 

0

0

0

0

2

0

0

0

2

0

Novell 

GroupWise

0

0

0

0

1

0

0

0

1

0

Symantec 

AntiVirus

0

0

0

0

1

0

0

0

1

0

Utah Criminal 

Justice 

0

0

0

0

18

1

0

0

18

1

Total 0

0

0

0

56

1

0

0

56

1
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Rural Central 

Desktop 

Support

_No Tier 2 Total 0

0

0

0

56

1

0

0

56

1

PC/Laptop Error Symantec 

Endpoint 

0

0

0

0

0

0

1

0

1

0

Total 0

0

0

0

0

0

1

0

1

0

Hardware None 0

0

0

0

1

0

0

0

1

0

Total 0

0

0

0

1

0

0

0

1

0

Total 0

0

0

0

1

0

1

0

2

0

Print/Copy/Sca

n/Fax

Incident None 0

0

0

0

1

0

0

0

1

0

Total 0

0

0

0

1

0

0

0

1

0

None None 0

0

0

0

1

0

0

0

1

0

Total 0

0

0

0

1

0

0

0

1

0

Total 0

0

0

0

2

0

0

0

2

0

Server Hardware None 0

0

0

0

1

0

0

0

1

0

Total 0

0

0

0

1

0

0

0

1

0

Total 0

0

0

0

1

0

0

0

1

0

Total 0
0

0
0

60
1

1
0

61
1

Rural South 

Desktop 

Support

_No Tier 2 None Microsoft 

Windows XP 

0

0

0

0

2

0

0

0

2

0
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Rural South 

Desktop 

Support

_No Tier 2 None Mozilla Firefox 0

0

0

0

1

0

0

0

1

0

None 0

0

0

0

1

0

0

0

1

0

Total 0

0

0

0

4

0

0

0

4

0

Total 0

0

0

0

4

0

0

0

4

0

PC/Laptop Error None 0

0

0

0

2

0

0

0

2

0

Total 0

0

0

0

2

0

0

0

2

0

Performance None 0

0

0

0

1

0

0

0

1

0

Total 0

0

0

0

1

0

0

0

1

0

Total 0

0

0

0

3

0

0

0

3

0

Print/Copy/Sca

n/Fax

Error Code None 0

0

0

0

1

0

0

0

1

0

Total 0

0

0

0

1

0

0

0

1

0

Total 0

0

0

0

1

0

0

0

1

0

Total 0
0

0
0

8
0

0
0

8
0

Voice 

Operations

_No Tier 2 None None 0

0

0

0

1

0

0

0

1

0

Total 0

0

0

0

1

0

0

0

1

0

Total 0

0

0

0

1

0

0

0

1

0
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Voice 

Operations

Telecom Call/Receive None 0

0

0

0

1

0

0

0

1

0

Total 0

0

0

0

1

0

0

0

1

0

CrossTalk/Nois

e/Static

Telephone 0

0

0

0

1

0

0

0

1

0

Total 0

0

0

0

1

0

0

0

1

0

Dial Tone None 1

0

1

0

0

0

0

0

2

0

Total 1

0

1

0

0

0

0

0

2

0

Feature Telephone 0

0

0

0

1

0

0

0

1

0

Total 0

0

0

0

1

0

0

0

1

0

Voice Mail None 0

0

0

0

3

0

0

0

3

0

Total 0

0

0

0

3

0

0

0

3

0

Total 1

0

1

0

6

0

0

0

8

0

Total 1
0

1
0

7
0

0
0

9
0

Voice/Data/WA

N Services

Telecom Dial Tone Telephone 0

0

0

0

1

0

0

0

1

0

Total 0

0

0

0

1

0

0

0

1

0

Feature Telephone 0

0

0

0

1

0

0

0

1

0

Total 0

0

0

0

1

0

0

0

1

0
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Voice/Data/WA

N Services

Telecom Total 0

0

0

0

2

0

0

0

2

0

Total 0
0

0
0

2
0

0
0

2
0

Total 2
0

2
0

313
5

6
0

323
5



Critical High Low Medium Total

AGRC Support Application Reporting None 0

0.00

0

0.00

1

0.75

0

0.00

1

0.75

Total 0

0.00

0

0.00

1

0.75

0

0.00

1

0.75

Total 0

0.00

0

0.00

1

0.75

0

0.00

1

0.75

Total 0
0.00

0
0.00

1
0.75

0
0.00

1
0.75

Application 

Development

Application Error None 0

0.00

0

0.00

0

0.00

1

2.52

1

2.52

Total 0

0.00

0

0.00

0

0.00

1

2.52

1

2.52

Total 0

0.00

0

0.00

0

0.00

1

2.52

1

2.52

Total 0
0.00

0
0.00

0
0.00

1
2.52

1
2.52

Capitol 

Desktop 

Support

_No Tier 2 None None 0

0.00

0

0.00

4

0.01

0

0.00

4

0.01

Total 0

0.00

0

0.00

4

0.01

0

0.00

4

0.01

Total 0

0.00

0

0.00

4

0.01

0

0.00

4

0.01

Application Error Novell Client 

for 32-bit 

0

0.00

0

0.00

1

2.89

0

0.00

1

2.89

Average Time To Resolution

Top Number - Total Incidents

Bottom Number - Average time in hours

Average time to resolution tracks DTS' efforts to resolve customer incidents based upon established enterprise standards. 

Enterprise standard resolution times are: Low within 6 business hours; Medium within 4 business hours; High within 3 clock hours; and 

Critical within 2 clock hours. 

Cells displayed show the number of incidents and the average time it took DTS to resolve the customer's problem.



Critical High Low Medium Total

Capitol 

Desktop 

Support

Application Error Novell 

GroupWise

0

0.00

0

0.00

1

0.38

0

0.00

1

0.38

Total 0

0.00

0

0.00

2

1.64

0

0.00

2

1.64

Reporting Novell 

GroupWise

0

0.00

0

0.00

1

5.66

0

0.00

1

5.66

Total 0

0.00

0

0.00

1

5.66

0

0.00

1

5.66

Total 0

0.00

0

0.00

3

2.98

0

0.00

3

2.98

Mobile Devices Error BlackBerry 0

0.00

0

0.00

1

0.42

0

0.00

1

0.42

Total 0

0.00

0

0.00

1

0.42

0

0.00

1

0.42

Total 0

0.00

0

0.00

1

0.42

0

0.00

1

0.42

Network Error None 0

0.00

0

0.00

0

0.00

1

0.89

1

0.89

Novell Client 

for 32-bit 

0

0.00

0

0.00

1

5.59

0

0.00

1

5.59

Total 0

0.00

0

0.00

1

5.59

1

0.89

2

3.24

Password None 0

0.00

0

0.00

1

1.30

0

0.00

1

1.30

Novell Client 

for 32-bit 

0

0.00

0

0.00

1

0.17

0

0.00

1

0.17

Total 0

0.00

0

0.00

2

0.73

0

0.00

2

0.73

Performance None 0

0.00

0

0.00

1

1.22

0

0.00

1

1.22

Total 0

0.00

0

0.00

1

1.22

0

0.00

1

1.22



Critical High Low Medium Total

Capitol 

Desktop 

Support

Network Total 0

0.00

0

0.00

4

2.07

1

0.89

5

1.83

PC/Laptop Error None 0

0.00

0

0.00

1

5.64

0

0.00

1

5.64

Total 0

0.00

0

0.00

1

5.64

0

0.00

1

5.64

Hardware None 0

0.00

0

0.00

3

0.54

0

0.00

3

0.54

Total 0

0.00

0

0.00

3

0.54

0

0.00

3

0.54

Total 0

0.00

0

0.00

4

1.81

0

0.00

4

1.81

Print/Copy/Sca

n/Fax

Incident None 0

0.00

0

0.00

1

1.52

0

0.00

1

1.52

Total 0

0.00

0

0.00

1

1.52

0

0.00

1

1.52

Total 0

0.00

0

0.00

1

1.52

0

0.00

1

1.52

Total 0
0.00

0
0.00

17
1.55

1
0.89

18
1.52

Capitol Hosting _No Tier 2 None None 0

0.00

0

0.00

1

28.30

0

0.00

1

28.30

Total 0

0.00

0

0.00

1

28.30

0

0.00

1

28.30

Total 0

0.00

0

0.00

1

28.30

0

0.00

1

28.30

Application Error Novell 

GroupWise

0

0.00

0

0.00

1

1.38

0

0.00

1

1.38

Total 0

0.00

0

0.00

1

1.38

0

0.00

1

1.38

Reporting Utah Master 

Directory

0

0.00

0

0.00

1

3.07

0

0.00

1

3.07



Critical High Low Medium Total

Capitol Hosting Application Reporting Total 0

0.00

0

0.00

1

3.07

0

0.00

1

3.07

Total 0

0.00

0

0.00

2

2.22

0

0.00

2

2.22

Server Error None 0

0.00

0

0.00

1

99.48

0

0.00

1

99.48

Total 0

0.00

0

0.00

1

99.48

0

0.00

1

99.48

Total 0

0.00

0

0.00

1

99.48

0

0.00

1

99.48

Total 0
0.00

0
0.00

4
33.06

0
0.00

4
33.06

Diebold EIS Hardware Printer None 0

0.00

0

0.00

2

5.55

0

0.00

2

5.55

Total 0

0.00

0

0.00

2

5.55

0

0.00

2

5.55

Total 0

0.00

0

0.00

2

5.55

0

0.00

2

5.55

Total 0
0.00

0
0.00

2
5.55

0
0.00

2
5.55

Help Desk Application Error Novell 

Messenger

0

0.00

0

0.00

1

0.06

0

0.00

1

0.06

Utah Master 

Directory

0

0.00

0

0.00

1

3.63

0

0.00

1

3.63

Total 0

0.00

0

0.00

2

1.85

0

0.00

2

1.85

None Utah Master 

Directory

0

0.00

0

0.00

2

0.00

0

0.00

2

0.00

Total 0

0.00

0

0.00

2

0.00

0

0.00

2

0.00

Password Utah Master 

Directory

0

0.00

0

0.00

9

0.84

0

0.00

9

0.84



Critical High Low Medium Total

Help Desk Application Password Total 0

0.00

0

0.00

9

0.84

0

0.00

9

0.84

Reporting Utah Master 

Directory

0

0.00

0

0.00

1

0.00

0

0.00

1

0.00

Total 0

0.00

0

0.00

1

0.00

0

0.00

1

0.00

Total 0

0.00

0

0.00

14

0.87

0

0.00

14

0.87

Network Error Utah Master 

Directory

0

0.00

0

0.00

1

0.27

0

0.00

1

0.27

Total 0

0.00

0

0.00

1

0.27

0

0.00

1

0.27

Total 0

0.00

0

0.00

1

0.27

0

0.00

1

0.27

Telecom None None 0

0.00

0

0.00

1

0.00

0

0.00

1

0.00

Total 0

0.00

0

0.00

1

0.00

0

0.00

1

0.00

Total 0

0.00

0

0.00

1

0.00

0

0.00

1

0.00

Total 0
0.00

0
0.00

16
0.79

0
0.00

16
0.79

Metro C 

Desktop 

Support

_No Tier 2 None None 0

0.00

0

0.00

9

0.06

1

1.17

10

0.17

Total 0

0.00

0

0.00

9

0.06

1

1.17

10

0.17

Total 0

0.00

0

0.00

9

0.06

1

1.17

10

0.17

Application Error None 0

0.00

0

0.00

6

0.03

0

0.00

6

0.03

Novell 

ConsoleOne

0

0.00

0

0.00

1

0.00

0

0.00

1

0.00



Critical High Low Medium Total

Metro C 

Desktop 

Support

Application Error Novell 

GroupWise

0

0.00

0

0.00

3

0.00

0

0.00

3

0.00

Novell 

Messenger

0

0.00

0

0.00

1

0.35

0

0.00

1

0.35

Psi 0

0.00

0

0.00

1

1.18

0

0.00

1

1.18

Utah Criminal 

Justice 

0

0.00

0

0.00

4

0.00

0

0.00

4

0.00

Utah Drivers 

License System

0

0.00

0

0.00

30

0.00

0

0.00

30

0.00

Total 0

0.00

0

0.00

46

0.04

0

0.00

46

0.04

None Content 

Manager

0

0.00

0

0.00

1

0.00

0

0.00

1

0.00

Employee 

Gateway

0

0.00

0

0.00

2

0.09

0

0.00

2

0.09

None 0

0.00

0

0.00

14

0.65

0

0.00

14

0.65

Novell 

GroupWise

0

0.00

0

0.00

7

0.01

0

0.00

7

0.01

Novell 

Messenger

0

0.00

0

0.00

1

0.00

0

0.00

1

0.00

Utah Drivers 

License System

0

0.00

0

0.00

4

0.01

0

0.00

4

0.01

Total 0

0.00

0

0.00

29

0.33

0

0.00

29

0.33

Password Content 

Manager

0

0.00

0

0.00

9

0.01

0

0.00

9

0.01

None 0

0.00

0

0.00

2

0.02

0

0.00

2

0.02

Novell Client 

for 32-bit 

0

0.00

0

0.00

1

0.04

0

0.00

1

0.04



Critical High Low Medium Total

Metro C 

Desktop 

Support

Application Password Psi 0

0.00

0

0.00

1

0.52

0

0.00

1

0.52

Utah Criminal 

Justice 

0

0.00

0

0.00

1

0.03

0

0.00

1

0.03

Utah Drivers 

License System

0

0.00

0

0.00

5

0.01

0

0.00

5

0.01

Utah Master 

Directory

0

0.00

0

0.00

2

5.35

0

0.00

2

5.35

Total 0

0.00

0

0.00

21

0.54

0

0.00

21

0.54

Total 0

0.00

0

0.00

96

0.24

0

0.00

96

0.24

Network Error None 0

0.00

0

0.00

2

0.01

0

0.00

2

0.01

Novell Client 

for 32-bit 

0

0.00

0

0.00

34

0.04

0

0.00

34

0.04

Total 0

0.00

0

0.00

36

0.04

0

0.00

36

0.04

Incident Utah Drivers 

License System

0

0.00

0

0.00

1

0.00

0

0.00

1

0.00

Total 0

0.00

0

0.00

1

0.00

0

0.00

1

0.00

None Novell Client 

for 32-bit 

0

0.00

0

0.00

3

0.00

0

0.00

3

0.00

Total 0

0.00

0

0.00

3

0.00

0

0.00

3

0.00

Password Content 

Manager

0

0.00

0

0.00

1

0.09

0

0.00

1

0.09

Novell Client 

for 32-bit 

0

0.00

0

0.00

14

0.05

0

0.00

14

0.05

Total 0

0.00

0

0.00

15

0.05

0

0.00

15

0.05



Critical High Low Medium Total

Metro C 

Desktop 

Support

Network Total 0

0.00

0

0.00

55

0.04

0

0.00

55

0.04

PC/Laptop Error None 0

0.00

0

0.00

2

0.01

0

0.00

2

0.01

Total 0

0.00

0

0.00

2

0.01

0

0.00

2

0.01

Hardware None 0

0.00

0

0.00

4

0.00

0

0.00

4

0.00

Total 0

0.00

0

0.00

4

0.00

0

0.00

4

0.00

None None 0

0.00

0

0.00

6

0.04

0

0.00

6

0.04

Total 0

0.00

0

0.00

6

0.04

0

0.00

6

0.04

Total 0

0.00

0

0.00

12

0.02

0

0.00

12

0.02

Print/Copy/Sca

n/Fax

Error Code Utah Drivers 

License System

0

0.00

0

0.00

1

0.00

0

0.00

1

0.00

Total 0

0.00

0

0.00

1

0.00

0

0.00

1

0.00

None None 0

0.00

0

0.00

15

0.20

0

0.00

15

0.20

Utah Drivers 

License System

0

0.00

0

0.00

3

0.03

0

0.00

3

0.03

Total 0

0.00

0

0.00

18

0.17

0

0.00

18

0.17

Paper Jam None 0

0.00

0

0.00

1

0.80

0

0.00

1

0.80

Total 0

0.00

0

0.00

1

0.80

0

0.00

1

0.80

Total 0

0.00

0

0.00

20

0.19

0

0.00

20

0.19



Critical High Low Medium Total

Metro C 

Desktop 

Support

Total 0
0.00

0
0.00

192
0.15

1
1.17

193
0.16

Metro C Help 

Desk

_No Tier 2 None Internet 

Explorer

0

0.00

0

0.00

1

0.00

0

0.00

1

0.00

Total 0

0.00

0

0.00

1

0.00

0

0.00

1

0.00

Total 0

0.00

0

0.00

1

0.00

0

0.00

1

0.00

Total 0
0.00

0
0.00

1
0.00

0
0.00

1
0.00

Metro C 

Hosting

_No Tier 2 None None 1

0.14

0

0.00

0

0.00

0

0.00

1

0.14

Total 1

0.14

0

0.00

0

0.00

0

0.00

1

0.14

Total 1

0.14

0

0.00

0

0.00

0

0.00

1

0.14

Application Error Utah Criminal 

Justice 

0

0.00

1

1.44

0

0.00

0

0.00

1

1.44

Total 0

0.00

1

1.44

0

0.00

0

0.00

1

1.44

Total 0

0.00

1

1.44

0

0.00

0

0.00

1

1.44

Total 1
0.14

1
1.44

0
0.00

0
0.00

2
0.79

Metro C 

Network

Wireless 

Connectivity

Error None 0

0.00

0

0.00

0

0.00

1

3.09

1

3.09

Total 0

0.00

0

0.00

0

0.00

1

3.09

1

3.09

Total 0

0.00

0

0.00

0

0.00

1

3.09

1

3.09

Total 0
0.00

0
0.00

0
0.00

1
3.09

1
3.09



Critical High Low Medium Total

Metro D North 

Desktop 

Support

_No Tier 2 None None 0

0.00

0

0.00

0

0.00

1

0.31

1

0.31

Total 0

0.00

0

0.00

0

0.00

1

0.31

1

0.31

Total 0

0.00

0

0.00

0

0.00

1

0.31

1

0.31

PC/Laptop None None 0

0.00

0

0.00

1

0.11

0

0.00

1

0.11

Total 0

0.00

0

0.00

1

0.11

0

0.00

1

0.11

Total 0

0.00

0

0.00

1

0.11

0

0.00

1

0.11

Total 0
0.00

0
0.00

1
0.11

1
0.31

2
0.21

Network 

Operations

Server Performance Internet 

Explorer

0

0.00

0

0.00

2

0.20

0

0.00

2

0.20

Total 0

0.00

0

0.00

2

0.20

0

0.00

2

0.20

Total 0

0.00

0

0.00

2

0.20

0

0.00

2

0.20

Total 0
0.00

0
0.00

2
0.20

0
0.00

2
0.20

Rural Central 

Desktop 

Support

_No Tier 2 None None 0

0.00

0

0.00

34

1.78

0

0.00

34

1.78

Novell Client 

for 32-bit 

0

0.00

0

0.00

2

2.66

0

0.00

2

2.66

Novell 

GroupWise

0

0.00

0

0.00

1

0.15

0

0.00

1

0.15

Symantec 

AntiVirus

0

0.00

0

0.00

1

0.00

0

0.00

1

0.00

Utah Criminal 

Justice 

0

0.00

0

0.00

18

2.14

0

0.00

18

2.14



Critical High Low Medium Total

Rural Central 

Desktop 

Support

_No Tier 2 None Total 0

0.00

0

0.00

56

1.85

0

0.00

56

1.85

Total 0

0.00

0

0.00

56

1.85

0

0.00

56

1.85

PC/Laptop Error Symantec 

Endpoint 

0

0.00

0

0.00

0

0.00

1

0.00

1

0.00

Total 0

0.00

0

0.00

0

0.00

1

0.00

1

0.00

Hardware None 0

0.00

0

0.00

1

0.00

0

0.00

1

0.00

Total 0

0.00

0

0.00

1

0.00

0

0.00

1

0.00

Total 0

0.00

0

0.00

1

0.00

1

0.00

2

0.00

Print/Copy/Sca

n/Fax

Incident None 0

0.00

0

0.00

1

0.00

0

0.00

1

0.00

Total 0

0.00

0

0.00

1

0.00

0

0.00

1

0.00

None None 0

0.00

0

0.00

1

0.00

0

0.00

1

0.00

Total 0

0.00

0

0.00

1

0.00

0

0.00

1

0.00

Total 0

0.00

0

0.00

2

0.00

0

0.00

2

0.00

Server Hardware None 0

0.00

0

0.00

1

0.00

0

0.00

1

0.00

Total 0

0.00

0

0.00

1

0.00

0

0.00

1

0.00

Total 0

0.00

0

0.00

1

0.00

0

0.00

1

0.00

Total 0
0.00

0
0.00

60
1.72

1
0.00

61
1.70



Critical High Low Medium Total

Rural South 

Desktop 

Support

_No Tier 2 None Microsoft 

Windows XP 

0

0.00

0

0.00

2

1.48

0

0.00

2

1.48

Mozilla Firefox 0

0.00

0

0.00

1

0.13

0

0.00

1

0.13

None 0

0.00

0

0.00

1

0.29

0

0.00

1

0.29

Total 0

0.00

0

0.00

4

0.76

0

0.00

4

0.76

Total 0

0.00

0

0.00

4

0.76

0

0.00

4

0.76

PC/Laptop Error None 0

0.00

0

0.00

2

0.06

0

0.00

2

0.06

Total 0

0.00

0

0.00

2

0.06

0

0.00

2

0.06

Performance None 0

0.00

0

0.00

1

4.50

0

0.00

1

4.50

Total 0

0.00

0

0.00

1

4.50

0

0.00

1

4.50

Total 0

0.00

0

0.00

3

1.83

0

0.00

3

1.83

Print/Copy/Sca

n/Fax

Error Code None 0

0.00

0

0.00

1

0.13

0

0.00

1

0.13

Total 0

0.00

0

0.00

1

0.13

0

0.00

1

0.13

Total 0

0.00

0

0.00

1

0.13

0

0.00

1

0.13

Total 0
0.00

0
0.00

8
1.05

0
0.00

8
1.05

Voice 

Operations

_No Tier 2 None None 0

0.00

0

0.00

1

0.27

0

0.00

1

0.27

Total 0

0.00

0

0.00

1

0.27

0

0.00

1

0.27



Critical High Low Medium Total

Voice 

Operations

_No Tier 2 Total 0

0.00

0

0.00

1

0.27

0

0.00

1

0.27

Telecom Call/Receive None 0

0.00

0

0.00

1

0.24

0

0.00

1

0.24

Total 0

0.00

0

0.00

1

0.24

0

0.00

1

0.24

CrossTalk/Nois

e/Static

Telephone 0

0.00

0

0.00

1

0.14

0

0.00

1

0.14

Total 0

0.00

0

0.00

1

0.14

0

0.00

1

0.14

Dial Tone None 1

0.35

1

0.67

0

0.00

0

0.00

2

0.51

Total 1

0.35

1

0.67

0

0.00

0

0.00

2

0.51

Feature Telephone 0

0.00

0

0.00

1

0.76

0

0.00

1

0.76

Total 0

0.00

0

0.00

1

0.76

0

0.00

1

0.76

Voice Mail None 0

0.00

0

0.00

3

0.36

0

0.00

3

0.36

Total 0

0.00

0

0.00

3

0.36

0

0.00

3

0.36

Total 1

0.35

1

0.67

6

0.37

0

0.00

8

0.40

Total 1
0.35

1
0.67

7
0.35

0
0.00

9
0.39

Voice/Data/WA

N Services

Telecom Dial Tone Telephone 0

0.00

0

0.00

1

0.15

0

0.00

1

0.15

Total 0

0.00

0

0.00

1

0.15

0

0.00

1

0.15

Feature Telephone 0

0.00

0

0.00

1

0.43

0

0.00

1

0.43



Critical High Low Medium Total

Voice/Data/WA

N Services

Telecom Feature Total 0

0.00

0

0.00

1

0.43

0

0.00

1

0.43

Total 0

0.00

0

0.00

2

0.29

0

0.00

2

0.29

Total 0
0.00

0
0.00

2
0.29

0
0.00

2
0.29

Total 2
0.24

2
1.06

313
1.03

6
1.45

323
1.03

_No Tier 2 NoNone  0.02TIR:TIR Missed:NoneINC000000135083

No  0.00TTR:TTR Missed:Rural Central Desktop Support Low ClosedPublic Safety

_No Tier 2 NoNone  0.02TIR:TIR Missed:NoneINC000000135141

No  0.00TTR:TTR Missed:Rural Central Desktop Support Low ClosedPublic Safety

_No Tier 2 NoNone  0.02TIR:TIR Missed:NoneINC000000135177

No  0.00TTR:TTR Missed:Rural Central Desktop Support Low ClosedPublic Safety

_No Tier 2 NoNone  0.03TIR:TIR Missed:NoneINC000000135181

No  0.00TTR:TTR Missed:Rural Central Desktop Support Low ClosedPublic Safety

_No Tier 2 NoNone  0.00TIR:TIR Missed:Utah Criminal Justice Information SystemINC000000135447

No  2.65TTR:TTR Missed:Rural Central Desktop Support Low ClosedPublic Safety

_No Tier 2 NoNone  0.00TIR:TIR Missed:Utah Criminal Justice Information SystemINC000000135461

No  2.68TTR:TTR Missed:Rural Central Desktop Support Low ClosedPublic Safety

_No Tier 2 NoNone  0.00TIR:TIR Missed:Utah Criminal Justice Information SystemINC000000135462

No  2.75TTR:TTR Missed:Rural Central Desktop Support Low ClosedPublic Safety

_No Tier 2 NoNone  0.02TIR:TIR Missed:NoneINC000000135750

No  0.02TTR:TTR Missed:Metro C Desktop Support Low ClosedPublic Safety

_No Tier 2 NoNone  0.07TIR:TIR Missed:NoneINC000000135754

No  0.07TTR:TTR Missed:Metro C Desktop Support Low ClosedPublic Safety

_No Tier 2 NoNone  0.03TIR:TIR Missed:NoneINC000000136111

No  0.03TTR:TTR Missed:Metro C Desktop Support Low ClosedPublic Safety

_No Tier 2 NoNone  0.02TIR:TIR Missed:NoneINC000000136373

No  0.02TTR:TTR Missed:Metro C Desktop Support Low ClosedPublic Safety

_No Tier 2 NoNone  0.12TIR:TIR Missed:NoneINC000000137009

No  0.12TTR:TTR Missed:Metro C Desktop Support Low ClosedPublic Safety

_No Tier 2 NoNone  0.00TIR:TIR Missed:NoneINC000000138377

No  0.00TTR:TTR Missed:Capitol Desktop Support Low ClosedPublic Safety

_No Tier 2 NoNone  0.02TIR:TIR Missed:NoneINC000000138459

No  4.98TTR:TTR Missed:Rural Central Desktop Support Low ClosedPublic Safety

_No Tier 2 NoNone  0.23TIR:TIR Missed:NoneINC000000138536

No  0.29TTR:TTR Missed:Rural South Desktop Support Low ClosedPublic Safety

_No Tier 2 NoNone  0.02TIR:TIR Missed:NoneINC000000138557

No  3.88TTR:TTR Missed:Rural Central Desktop Support Low ClosedPublic Safety

_No Tier 2 NoNone  0.02TIR:TIR Missed:NoneINC000000138948



No  1.05TTR:TTR Missed:Rural Central Desktop Support Low ClosedPublic Safety

_No Tier 2 NoNone  0.02TIR:TIR Missed:NoneINC000000138996

No  2.07TTR:TTR Missed:Rural Central Desktop Support Low ClosedPublic Safety

_No Tier 2 NoNone  0.03TIR:TIR Missed:NoneINC000000139354

No  0.03TTR:TTR Missed:Capitol Desktop Support Low ClosedPublic Safety

_No Tier 2 NoNone  0.02TIR:TIR Missed:NoneINC000000139700

No  2.11TTR:TTR Missed:Rural Central Desktop Support Low ClosedPublic Safety

_No Tier 2 NoNone  0.02TIR:TIR Missed:NoneINC000000139754

No  1.36TTR:TTR Missed:Rural Central Desktop Support Low ClosedPublic Safety

_No Tier 2 NoNone  0.01TIR:TIR Missed:NoneINC000000139803

No  1.44TTR:TTR Missed:Rural Central Desktop Support Low ClosedPublic Safety

_No Tier 2 NoNone  0.02TIR:TIR Missed:Utah Criminal Justice Information SystemINC000000139969

No  0.00TTR:TTR Missed:Rural Central Desktop Support Low ClosedPublic Safety

_No Tier 2 NoNone  0.13TIR:TIR Missed:Mozilla FirefoxINC000000140262

No  0.13TTR:TTR Missed:Rural South Desktop Support Low ClosedPublic Safety

_No Tier 2 NoNone  0.02TIR:TIR Missed:NoneINC000000140965

No  4.78TTR:TTR Missed:Rural Central Desktop Support Low ClosedPublic Safety

_No Tier 2 NoNone  0.02TIR:TIR Missed:Novell GroupWiseINC000000141539

No  0.15TTR:TTR Missed:Rural Central Desktop Support Low ClosedPublic Safety

_No Tier 2 NoNone  0.19TIR:TIR Missed:NoneINC000000141630

No  0.27TTR:TTR Missed:Voice Operations Low ClosedPublic Safety

_No Tier 2 NoNone  0.00TIR:TIR Missed:Utah Criminal Justice Information SystemINC000000141956

No  2.44TTR:TTR Missed:Rural Central Desktop Support Low ClosedPublic Safety

_No Tier 2 NoNone  0.00TIR:TIR Missed:NoneINC000000141958

No  2.46TTR:TTR Missed:Rural Central Desktop Support Low ClosedPublic Safety

_No Tier 2 NoNone  0.00TIR:TIR Missed:NoneINC000000142037

No  1.70TTR:TTR Missed:Rural Central Desktop Support Low ClosedPublic Safety

_No Tier 2 NoNone  0.00TIR:TIR Missed:Utah Criminal Justice Information SystemINC000000142982

Yes  6.09TTR:TTR Missed:Rural Central Desktop Support Low ClosedPublic Safety

_No Tier 2 NoNone  0.00TIR:TIR Missed:Utah Criminal Justice Information SystemINC000000142997

No  5.96TTR:TTR Missed:Rural Central Desktop Support Low ClosedPublic Safety

_No Tier 2 NoNone  0.00TIR:TIR Missed:Microsoft Windows XP Professional [3]INC000000142998

No  2.22TTR:TTR Missed:Rural South Desktop Support Low ClosedPublic Safety

_No Tier 2 NoNone  0.23TIR:TIR Missed:NoneINC000000143070

No  0.23TTR:TTR Missed:Metro C Desktop Support Low ClosedPublic Safety

_No Tier 2 NoNone  0.00TIR:TIR Missed:NoneINC000000143221

No  3.70TTR:TTR Missed:Rural Central Desktop Support Low ClosedPublic Safety

_No Tier 2 YesNone  28.30TIR:TIR Missed:NoneINC000000143538

Yes  28.30TTR:TTR Missed:Capitol Hosting Low ResolvedPublic Safety

_No Tier 2 NoNone  0.14TIR:TIR Missed:NoneINC000000143783

No  0.14TTR:TTR Missed:Rural Central Desktop Support Low ResolvedPublic Safety

_No Tier 2 NoNone  0.00TIR:TIR Missed:Utah Criminal Justice Information SystemINC000000143810

No  2.51TTR:TTR Missed:Rural Central Desktop Support Low ClosedPublic Safety

_No Tier 2 NoNone  0.00TIR:TIR Missed:NoneINC000000143816

No  2.58TTR:TTR Missed:Rural Central Desktop Support Low ClosedPublic Safety

_No Tier 2 NoNone  0.00TIR:TIR Missed:NoneINC000000144195

No  1.72TTR:TTR Missed:Rural Central Desktop Support Low ClosedPublic Safety

_No Tier 2 NoNone  0.00TIR:TIR Missed:NoneINC000000144199



No  1.16TTR:TTR Missed:Rural Central Desktop Support Low ClosedPublic Safety

_No Tier 2 YesNone  1.17TIR:TIR Missed:NoneINC000000144236

No  1.17TTR:TTR Missed:Metro C Desktop Support Medium ClosedPublic Safety

_No Tier 2 NoNone  0.00TIR:TIR Missed:Utah Criminal Justice Information SystemINC000000144513

No  0.00TTR:TTR Missed:Rural Central Desktop Support Low ResolvedPublic Safety

_No Tier 2 NoNone  0.00TIR:TIR Missed:NoneINC000000144690

No  2.21TTR:TTR Missed:Rural Central Desktop Support Low ResolvedPublic Safety

_No Tier 2 NoNone  0.00TIR:TIR Missed:Utah Criminal Justice Information SystemINC000000145191

No  0.57TTR:TTR Missed:Rural Central Desktop Support Low ResolvedPublic Safety

_No Tier 2 NoNone  0.00TIR:TIR Missed:Utah Criminal Justice Information SystemINC000000145481

No  0.00TTR:TTR Missed:Rural Central Desktop Support Low ResolvedPublic Safety

_No Tier 2 NoNone  0.00TIR:TIR Missed:NoneINC000000145534

No  0.00TTR:TTR Missed:Rural Central Desktop Support Low ResolvedPublic Safety

_No Tier 2 NoNone  0.00TIR:TIR Missed:NoneINC000000145667

No  0.00TTR:TTR Missed:Rural Central Desktop Support Low ResolvedPublic Safety

_No Tier 2 NoNone  0.00TIR:TIR Missed:Utah Criminal Justice Information SystemINC000000145669

No  0.00TTR:TTR Missed:Rural Central Desktop Support Low ResolvedPublic Safety

_No Tier 2 NoNone  0.00TIR:TIR Missed:NoneINC000000146401

No  0.00TTR:TTR Missed:Rural Central Desktop Support Low ResolvedPublic Safety

_No Tier 2 NoNone  0.00TIR:TIR Missed:NoneINC000000146472

No  0.00TTR:TTR Missed:Capitol Desktop Support Low ResolvedPublic Safety

_No Tier 2 NoNone  0.00TIR:TIR Missed:Utah Criminal Justice Information SystemINC000000146500

No  0.00TTR:TTR Missed:Rural Central Desktop Support Low ResolvedPublic Safety

_No Tier 2 NoNone  0.00TIR:TIR Missed:Novell Client for 32-bit WindowsINC000000146957

No  2.57TTR:TTR Missed:Rural Central Desktop Support Low ResolvedPublic Safety

_No Tier 2 NoNone  0.00TIR:TIR Missed:Utah Criminal Justice Information SystemINC000000147467

No  3.19TTR:TTR Missed:Rural Central Desktop Support Low ResolvedPublic Safety

_No Tier 2 NoNone  0.00TIR:TIR Missed:NoneINC000000147470

No  3.19TTR:TTR Missed:Rural Central Desktop Support Low ResolvedPublic Safety

_No Tier 2 NoNone  0.00TIR:TIR Missed:Microsoft Windows XP Professional [3]INC000000147677

No  0.00TTR:TTR Missed:Rural South Desktop Support Low ResolvedPublic Safety

_No Tier 2 NoNone  0.00TIR:TIR Missed:NoneINC000000147902

No  1.66TTR:TTR Missed:Rural Central Desktop Support Low ResolvedPublic Safety

_No Tier 2 NoNone  0.00TIR:TIR Missed:NoneINC000000148307

No  0.74TTR:TTR Missed:Rural Central Desktop Support Low ResolvedPublic Safety

_No Tier 2 NoNone  0.00TIR:TIR Missed:NoneINC000000148312

No  0.70TTR:TTR Missed:Rural Central Desktop Support Low ResolvedPublic Safety

_No Tier 2 NoNone  0.00TIR:TIR Missed:NoneINC000000148519

No  0.00TTR:TTR Missed:Metro C Desktop Support Low ResolvedPublic Safety

_No Tier 2 NoNone  0.00TIR:TIR Missed:NoneINC000000148552

No  0.00TTR:TTR Missed:Metro C Desktop Support Low ResolvedPublic Safety

_No Tier 2 NoNone  0.00TIR:TIR Missed:Symantec AntiVirusINC000000148710

No  0.00TTR:TTR Missed:Rural Central Desktop Support Low ResolvedPublic Safety

_No Tier 2 NoNone  0.00TIR:TIR Missed:NoneINC000000149080

No  0.00TTR:TTR Missed:Rural Central Desktop Support Low ResolvedPublic Safety

_No Tier 2 NoNone  0.00TIR:TIR Missed:NoneINC000000149084

No  0.00TTR:TTR Missed:Rural Central Desktop Support Low ResolvedPublic Safety

_No Tier 2 NoNone  0.00TIR:TIR Missed:Utah Criminal Justice Information SystemINC000000149119



No  0.00TTR:TTR Missed:Rural Central Desktop Support Low ResolvedPublic Safety

_No Tier 2 NoNone  0.00TIR:TIR Missed:NoneINC000000149121

No  0.00TTR:TTR Missed:Rural Central Desktop Support Low ResolvedPublic Safety

_No Tier 2 NoNone  0.00TIR:TIR Missed:Utah Criminal Justice Information SystemINC000000149195

No  0.00TTR:TTR Missed:Rural Central Desktop Support Low ResolvedPublic Safety

_No Tier 2 NoNone  0.00TIR:TIR Missed:Utah Criminal Justice Information SystemINC000000149206

No  0.00TTR:TTR Missed:Rural Central Desktop Support Low ResolvedPublic Safety

_No Tier 2 NoNone  0.00TIR:TIR Missed:Utah Criminal Justice Information SystemINC000000149207

No  0.00TTR:TTR Missed:Rural Central Desktop Support Low ResolvedPublic Safety

_No Tier 2 NoNone  0.00TIR:TIR Missed:NoneINC000000149330

No  0.00TTR:TTR Missed:Rural Central Desktop Support Low ResolvedPublic Safety

_No Tier 2 NoNone  0.14TIR:TIR Missed:NoneINC000000149338

No  0.14TTR:TTR Missed:Metro C Hosting Critical ResolvedPublic Safety

_No Tier 2 NoNone  0.00TIR:TIR Missed:NoneINC000000149381

No  0.00TTR:TTR Missed:Metro C Desktop Support Low ResolvedPublic Safety

_No Tier 2 NoNone  0.31TIR:TIR Missed:NoneINC000000149404

No  0.31TTR:TTR Missed:Metro D North Desktop Support Medium ResolvedPublic Safety

_No Tier 2 NoNone  0.00TIR:TIR Missed:NoneINC000000150285

No  2.37TTR:TTR Missed:Rural Central Desktop Support Low ResolvedPublic Safety

_No Tier 2 NoNone  0.00TIR:TIR Missed:NoneINC000000150290

No  2.33TTR:TTR Missed:Rural Central Desktop Support Low ResolvedPublic Safety

_No Tier 2 NoNone  0.00TIR:TIR Missed:NoneINC000000150294

No  2.32TTR:TTR Missed:Rural Central Desktop Support Low ResolvedPublic Safety

_No Tier 2 NoNone  0.00TIR:TIR Missed:Novell Client for 32-bit WindowsINC000000150505

No  2.75TTR:TTR Missed:Rural Central Desktop Support Low ResolvedPublic Safety

_No Tier 2 NoNone  0.00TIR:TIR Missed:Internet ExplorerINC000000150793

No  0.00TTR:TTR Missed:Metro C Help Desk Low ResolvedPublic Safety

_No Tier 2 NoNone  0.00TIR:TIR Missed:NoneINC000000152058

No  0.00TTR:TTR Missed:Capitol Desktop Support Low ResolvedPublic Safety

Application

Application NoError  0.35TIR:TIR Missed:Novell MessengerINC000000135930

No  0.35TTR:TTR Missed:Metro C Desktop Support Low ClosedPublic Safety

Application NoError  0.06TIR:TIR Missed:Novell MessengerINC000000136341

No  0.06TTR:TTR Missed:Help Desk Low ClosedPublic Safety

Application NoError  0.05TIR:TIR Missed:Utah Drivers License SystemINC000000136367

No  0.05TTR:TTR Missed:Metro C Desktop Support Low ClosedPublic Safety

Application NoPassword  0.03TIR:TIR Missed:Utah Drivers License SystemINC000000136375

No  0.03TTR:TTR Missed:Metro C Desktop Support Low ClosedPublic Safety

Application NoError  0.03TIR:TIR Missed:Utah Drivers License SystemINC000000136383

No  0.03TTR:TTR Missed:Metro C Desktop Support Low ClosedPublic Safety

Application NoError  0.02TIR:TIR Missed:Utah Drivers License SystemINC000000136394

No  0.02TTR:TTR Missed:Metro C Desktop Support Low ClosedPublic Safety

Application YesError  1.38TIR:TIR Missed:Novell GroupWiseINC000000136595

No  1.38TTR:TTR Missed:Capitol Hosting Low ClosedPublic Safety

Application NoNone  0.30TIR:TIR Missed:NoneINC000000136938

No  0.30TTR:TTR Missed:Metro C Desktop Support Low ClosedPublic Safety

Application NoPassword  0.02TIR:TIR Missed:PsiINC000000137064

No  0.52TTR:TTR Missed:Metro C Desktop Support Low ClosedPublic Safety



Application NoError  0.05TIR:TIR Missed:NoneINC000000137117

No  0.05TTR:TTR Missed:Metro C Desktop Support Low ClosedPublic Safety

Application NoError  0.03TIR:TIR Missed:Utah Drivers License SystemINC000000137127

No  0.03TTR:TTR Missed:Metro C Desktop Support Low ClosedPublic Safety

Application NoError  0.12TIR:TIR Missed:Novell GroupWiseINC000000137259

No  0.38TTR:TTR Missed:Capitol Desktop Support Low ClosedPublic Safety

Application NoReporting  0.00TIR:TIR Missed:Utah Master DirectoryINC000000137466

No  0.00TTR:TTR Missed:Help Desk Low ClosedPublic Safety

Application NoPassword  0.00TIR:TIR Missed:Utah Master DirectoryINC000000137480

No  0.00TTR:TTR Missed:Help Desk Low ClosedPublic Safety

Application NoPassword  0.03TIR:TIR Missed:Utah Drivers License SystemINC000000137570

No  0.03TTR:TTR Missed:Metro C Desktop Support Low ClosedPublic Safety

Application NoPassword  0.05TIR:TIR Missed:Content ManagerINC000000137580

No  0.05TTR:TTR Missed:Metro C Desktop Support Low ClosedPublic Safety

Application NoError  0.05TIR:TIR Missed:NoneINC000000137583

No  0.05TTR:TTR Missed:Metro C Desktop Support Low ClosedPublic Safety

Application NoError  0.06TIR:TIR Missed:NoneINC000000137616

No  0.06TTR:TTR Missed:Metro C Desktop Support Low ClosedPublic Safety

Application NoReporting  0.56TIR:TIR Missed:Novell GroupWiseINC000000137693

No  5.66TTR:TTR Missed:Capitol Desktop Support Low ResolvedPublic Safety

Application NoNone  0.04TIR:TIR Missed:Utah Drivers License SystemINC000000137715

No  0.04TTR:TTR Missed:Metro C Desktop Support Low ClosedPublic Safety

Application NoPassword  0.04TIR:TIR Missed:Novell Client for 32-bit WindowsINC000000137867

No  0.04TTR:TTR Missed:Metro C Desktop Support Low ClosedPublic Safety

Application NoPassword  0.04TIR:TIR Missed:NoneINC000000137927

No  0.04TTR:TTR Missed:Metro C Desktop Support Low ClosedPublic Safety

Application NoPassword  0.00TIR:TIR Missed:Utah Master DirectoryINC000000138251

Yes  9.11TTR:TTR Missed:Metro C Desktop Support Low ClosedPublic Safety

Application NoNone  0.00TIR:TIR Missed:NoneINC000000138290

No  0.00TTR:TTR Missed:Metro C Desktop Support Low ClosedPublic Safety

Application NoNone  0.33TIR:TIR Missed:NoneINC000000138618

No  0.33TTR:TTR Missed:Metro C Desktop Support Low ClosedPublic Safety

Application NoNone  0.05TIR:TIR Missed:Novell GroupWiseINC000000138648

No  0.05TTR:TTR Missed:Metro C Desktop Support Low ClosedPublic Safety

Application NoPassword  0.10TIR:TIR Missed:Utah Master DirectoryINC000000138658

No  0.10TTR:TTR Missed:Help Desk Low ClosedPublic Safety

Application NoPassword  0.03TIR:TIR Missed:Utah Criminal Justice Information SystemINC000000138760

No  0.03TTR:TTR Missed:Metro C Desktop Support Low ClosedPublic Safety

Application NoNone  0.06TIR:TIR Missed:NoneINC000000138844

No  0.06TTR:TTR Missed:Metro C Desktop Support Low ClosedPublic Safety

Application NoError  0.02TIR:TIR Missed:PsiINC000000139494

No  1.18TTR:TTR Missed:Metro C Desktop Support Low ClosedPublic Safety

Application NoNone  8.07TIR:TIR Missed:NoneINC000000139611

No  8.07TTR:TTR Missed:Metro C Desktop Support Low ClosedPublic Safety

Application NoError  0.13TIR:TIR Missed:Novell Client for 32-bit WindowsINC000000139923

No  2.89TTR:TTR Missed:Capitol Desktop Support Low ClosedPublic Safety

Application NoNone  0.03TIR:TIR Missed:Novell GroupWiseINC000000140225

No  0.03TTR:TTR Missed:Metro C Desktop Support Low ClosedPublic Safety



Application NoNone  0.03TIR:TIR Missed:NoneINC000000140249

No  0.03TTR:TTR Missed:Metro C Desktop Support Low ClosedPublic Safety

Application NoPassword  0.09TIR:TIR Missed:Utah Master DirectoryINC000000140377

No  1.59TTR:TTR Missed:Metro C Desktop Support Low ClosedPublic Safety

Application NoPassword  0.85TIR:TIR Missed:Utah Master DirectoryINC000000140431

No  0.85TTR:TTR Missed:Help Desk Low ClosedPublic Safety

Application NoNone  0.18TIR:TIR Missed:Employee GatewayINC000000140450

No  0.18TTR:TTR Missed:Metro C Desktop Support Low ClosedPublic Safety

Application YesError  1.44TIR:TIR Missed:Utah Criminal Justice Information SystemINC000000140470

No  1.44TTR:TTR Missed:Metro C Hosting High ClosedPublic Safety

Application NoNone  0.36TIR:TIR Missed:NoneINC000000141275

No  0.36TTR:TTR Missed:Metro C Desktop Support Low ClosedPublic Safety

Application NoPassword  0.55TIR:TIR Missed:Utah Master DirectoryINC000000141472

No  0.58TTR:TTR Missed:Help Desk Low ClosedPublic Safety

Application YesReporting  1.59TIR:TIR Missed:Utah Master DirectoryINC000000142028

No  3.07TTR:TTR Missed:Capitol Hosting Low ClosedPublic Safety

Application NoError  0.00TIR:TIR Missed:NoneINC000000142158

No  0.00TTR:TTR Missed:Metro C Desktop Support Low ClosedPublic Safety

Application NoError  0.15TIR:TIR Missed:NoneINC000000142169

No  2.52TTR:TTR Missed:Application Development Medium ClosedPublic Safety

Application NoNone  0.00TIR:TIR Missed:Content ManagerINC000000142333

No  0.00TTR:TTR Missed:Metro C Desktop Support Low ClosedPublic Safety

Application NoError  0.00TIR:TIR Missed:Novell GroupWiseINC000000142479

No  0.00TTR:TTR Missed:Metro C Desktop Support Low ClosedPublic Safety

Application NoError  0.00TIR:TIR Missed:Utah Drivers License SystemINC000000143057

No  0.00TTR:TTR Missed:Metro C Desktop Support Low ClosedPublic Safety

Application NoNone  0.00TIR:TIR Missed:Utah Drivers License SystemINC000000143234

No  0.00TTR:TTR Missed:Metro C Desktop Support Low ClosedPublic Safety

Application NoPassword  0.00TIR:TIR Missed:Utah Drivers License SystemINC000000144003

No  0.00TTR:TTR Missed:Metro C Desktop Support Low ClosedPublic Safety

Application NoPassword  0.00TIR:TIR Missed:Utah Master DirectoryINC000000144597

No  0.00TTR:TTR Missed:Help Desk Low ResolvedPublic Safety

Application NoPassword  0.00TIR:TIR Missed:Content ManagerINC000000144625

No  0.00TTR:TTR Missed:Metro C Desktop Support Low ResolvedPublic Safety

Application NoPassword  0.00TIR:TIR Missed:Content ManagerINC000000144722

No  0.00TTR:TTR Missed:Metro C Desktop Support Low ResolvedPublic Safety

Application NoNone  0.00TIR:TIR Missed:Utah Master DirectoryINC000000144726

No  0.00TTR:TTR Missed:Help Desk Low ResolvedPublic Safety

Application NoNone  0.00TIR:TIR Missed:Utah Master DirectoryINC000000144793

No  0.00TTR:TTR Missed:Help Desk Low ResolvedPublic Safety

Application NoError  0.00TIR:TIR Missed:Utah Criminal Justice Information SystemINC000000145077

No  0.00TTR:TTR Missed:Metro C Desktop Support Low ResolvedPublic Safety

Application NoError  0.00TIR:TIR Missed:Utah Drivers License SystemINC000000145204

No  0.00TTR:TTR Missed:Metro C Desktop Support Low ResolvedPublic Safety

Application NoNone  0.00TIR:TIR Missed:NoneINC000000145208

No  0.00TTR:TTR Missed:Metro C Desktop Support Low ResolvedPublic Safety

Application NoPassword  0.00TIR:TIR Missed:Content ManagerINC000000145416

No  0.00TTR:TTR Missed:Metro C Desktop Support Low ResolvedPublic Safety



Application NoError  0.00TIR:TIR Missed:Utah Drivers License SystemINC000000145793

No  0.00TTR:TTR Missed:Metro C Desktop Support Low ResolvedPublic Safety

Application NoPassword  0.19TIR:TIR Missed:Utah Master DirectoryINC000000145823

No  0.19TTR:TTR Missed:Help Desk Low ResolvedPublic Safety

Application NoNone  0.00TIR:TIR Missed:Novell GroupWiseINC000000145990

No  0.00TTR:TTR Missed:Metro C Desktop Support Low ResolvedPublic Safety

Application NoError  0.00TIR:TIR Missed:Utah Drivers License SystemINC000000146079

No  0.00TTR:TTR Missed:Metro C Desktop Support Low ResolvedPublic Safety

Application NoError  0.00TIR:TIR Missed:Utah Drivers License SystemINC000000146083

No  0.00TTR:TTR Missed:Metro C Desktop Support Low ResolvedPublic Safety

Application NoError  0.00TIR:TIR Missed:Utah Drivers License SystemINC000000146093

No  0.00TTR:TTR Missed:Metro C Desktop Support Low ResolvedPublic Safety

Application NoError  0.00TIR:TIR Missed:Utah Drivers License SystemINC000000146121

No  0.00TTR:TTR Missed:Metro C Desktop Support Low ResolvedPublic Safety

Application NoNone  0.00TIR:TIR Missed:Utah Drivers License SystemINC000000146339

No  0.00TTR:TTR Missed:Metro C Desktop Support Low ResolvedPublic Safety

Application NoNone  0.00TIR:TIR Missed:Novell GroupWiseINC000000146590

No  0.00TTR:TTR Missed:Metro C Desktop Support Low ResolvedPublic Safety

Application NoNone  0.00TIR:TIR Missed:NoneINC000000147010

No  0.00TTR:TTR Missed:Metro C Desktop Support Low ResolvedPublic Safety

Application NoError  0.00TIR:TIR Missed:Utah Criminal Justice Information SystemINC000000147027

No  0.00TTR:TTR Missed:Metro C Desktop Support Low ResolvedPublic Safety

Application NoNone  0.00TIR:TIR Missed:Employee GatewayINC000000147034

No  0.00TTR:TTR Missed:Metro C Desktop Support Low ResolvedPublic Safety

Application NoError  0.00TIR:TIR Missed:NoneINC000000147040

No  0.00TTR:TTR Missed:Metro C Desktop Support Low ResolvedPublic Safety

Application NoError  0.00TIR:TIR Missed:Utah Drivers License SystemINC000000147063

No  0.00TTR:TTR Missed:Metro C Desktop Support Low ResolvedPublic Safety

Application NoError  0.00TIR:TIR Missed:Utah Drivers License SystemINC000000147085

No  0.00TTR:TTR Missed:Metro C Desktop Support Low ResolvedPublic Safety

Application NoError  0.00TIR:TIR Missed:Utah Drivers License SystemINC000000147362

No  0.00TTR:TTR Missed:Metro C Desktop Support Low ResolvedPublic Safety

Application NoPassword  0.11TIR:TIR Missed:Utah Master DirectoryINC000000147466

No  3.67TTR:TTR Missed:Help Desk Low ResolvedPublic Safety

Application NoError  0.00TIR:TIR Missed:Utah Drivers License SystemINC000000147789

No  0.00TTR:TTR Missed:Metro C Desktop Support Low ResolvedPublic Safety

Application NoError  0.00TIR:TIR Missed:Utah Drivers License SystemINC000000147798

No  0.00TTR:TTR Missed:Metro C Desktop Support Low ResolvedPublic Safety

Application NoError  0.00TIR:TIR Missed:Utah Drivers License SystemINC000000147814

No  0.00TTR:TTR Missed:Metro C Desktop Support Low ResolvedPublic Safety

Application NoError  0.00TIR:TIR Missed:Utah Drivers License SystemINC000000147827

No  0.00TTR:TTR Missed:Metro C Desktop Support Low ResolvedPublic Safety

Application NoError  0.00TIR:TIR Missed:Utah Drivers License SystemINC000000147837

No  0.00TTR:TTR Missed:Metro C Desktop Support Low ResolvedPublic Safety

Application NoNone  0.00TIR:TIR Missed:NoneINC000000147863

No  0.00TTR:TTR Missed:Metro C Desktop Support Low ResolvedPublic Safety

Application NoError  0.00TIR:TIR Missed:NoneINC000000147901

No  0.00TTR:TTR Missed:Metro C Desktop Support Low ResolvedPublic Safety



Application YesPassword  2.15TIR:TIR Missed:Utah Master DirectoryINC000000148030

No  2.15TTR:TTR Missed:Help Desk Low ResolvedPublic Safety

Application NoError  0.00TIR:TIR Missed:Utah Drivers License SystemINC000000148308

No  0.00TTR:TTR Missed:Metro C Desktop Support Low ResolvedPublic Safety

Application NoNone  0.00TIR:TIR Missed:Novell MessengerINC000000148309

No  0.00TTR:TTR Missed:Metro C Desktop Support Low ResolvedPublic Safety

Application NoError  0.00TIR:TIR Missed:Utah Criminal Justice Information SystemINC000000148410

No  0.00TTR:TTR Missed:Metro C Desktop Support Low ResolvedPublic Safety

Application NoNone  0.00TIR:TIR Missed:Novell GroupWiseINC000000148441

No  0.00TTR:TTR Missed:Metro C Desktop Support Low ResolvedPublic Safety

Application NoPassword  0.00TIR:TIR Missed:Content ManagerINC000000148559

No  0.00TTR:TTR Missed:Metro C Desktop Support Low ResolvedPublic Safety

Application NoPassword  0.00TIR:TIR Missed:Content ManagerINC000000148564

No  0.00TTR:TTR Missed:Metro C Desktop Support Low ResolvedPublic Safety

Application NoError  0.23TIR:TIR Missed:Utah Master DirectoryINC000000148606

No  3.63TTR:TTR Missed:Help Desk Low ResolvedPublic Safety

Application NoPassword  0.00TIR:TIR Missed:Content ManagerINC000000148703

No  0.00TTR:TTR Missed:Metro C Desktop Support Low ResolvedPublic Safety

Application NoPassword  0.00TIR:TIR Missed:Content ManagerINC000000149029

No  0.00TTR:TTR Missed:Metro C Desktop Support Low ResolvedPublic Safety

Application NoPassword  0.00TIR:TIR Missed:NoneINC000000149456

No  0.00TTR:TTR Missed:Metro C Desktop Support Low ResolvedPublic Safety

Application NoError  0.00TIR:TIR Missed:Novell GroupWiseINC000000149480

No  0.00TTR:TTR Missed:Metro C Desktop Support Low ResolvedPublic Safety

Application NoNone  0.00TIR:TIR Missed:NoneINC000000149546

No  0.00TTR:TTR Missed:Metro C Desktop Support Low ResolvedPublic Safety

Application NoPassword  0.00TIR:TIR Missed:Utah Drivers License SystemINC000000149570

No  0.00TTR:TTR Missed:Metro C Desktop Support Low ResolvedPublic Safety

Application NoError  0.00TIR:TIR Missed:Utah Criminal Justice Information SystemINC000000149679

No  0.00TTR:TTR Missed:Metro C Desktop Support Low ResolvedPublic Safety

Application NoError  0.00TIR:TIR Missed:Utah Drivers License SystemINC000000149726

No  0.00TTR:TTR Missed:Metro C Desktop Support Low ResolvedPublic Safety

Application NoNone  0.00TIR:TIR Missed:Novell GroupWiseINC000000149833

No  0.00TTR:TTR Missed:Metro C Desktop Support Low ResolvedPublic Safety

Application NoError  0.00TIR:TIR Missed:Novell ConsoleOneINC000000150149

No  0.00TTR:TTR Missed:Metro C Desktop Support Low ResolvedPublic Safety

Application NoNone  0.00TIR:TIR Missed:Utah Drivers License SystemINC000000150185

No  0.00TTR:TTR Missed:Metro C Desktop Support Low ResolvedPublic Safety

Application NoError  0.00TIR:TIR Missed:Utah Drivers License SystemINC000000150414

No  0.00TTR:TTR Missed:Metro C Desktop Support Low ResolvedPublic Safety

Application NoError  0.00TIR:TIR Missed:Utah Drivers License SystemINC000000150476

No  0.00TTR:TTR Missed:Metro C Desktop Support Low ResolvedPublic Safety

Application NoReporting  0.75TIR:TIR Missed:NoneINC000000150814

No  0.75TTR:TTR Missed:AGRC Support Low ResolvedPublic Safety

Application NoNone  0.00TIR:TIR Missed:Novell GroupWiseINC000000151026

No  0.00TTR:TTR Missed:Metro C Desktop Support Low ResolvedPublic Safety

Application NoPassword  0.00TIR:TIR Missed:Utah Master DirectoryINC000000151088

No  0.00TTR:TTR Missed:Help Desk Low ResolvedPublic Safety



Application NoNone  0.00TIR:TIR Missed:NoneINC000000151236

No  0.00TTR:TTR Missed:Metro C Desktop Support Low ResolvedPublic Safety

Application NoNone  0.00TIR:TIR Missed:NoneINC000000151254

No  0.00TTR:TTR Missed:Metro C Desktop Support Low ResolvedPublic Safety

Application NoError  0.00TIR:TIR Missed:Utah Drivers License SystemINC000000151477

No  0.00TTR:TTR Missed:Metro C Desktop Support Low ResolvedPublic Safety

Application NoPassword  0.00TIR:TIR Missed:Content ManagerINC000000151654

No  0.00TTR:TTR Missed:Metro C Desktop Support Low ResolvedPublic Safety

Application NoError  0.00TIR:TIR Missed:Utah Drivers License SystemINC000000151723

No  0.00TTR:TTR Missed:Metro C Desktop Support Low ResolvedPublic Safety

Application NoError  0.00TIR:TIR Missed:Utah Drivers License SystemINC000000151752

No  0.00TTR:TTR Missed:Metro C Desktop Support Low ResolvedPublic Safety

Application NoError  0.00TIR:TIR Missed:Utah Drivers License SystemINC000000151785

No  0.00TTR:TTR Missed:Metro C Desktop Support Low ResolvedPublic Safety

Application NoError  0.00TIR:TIR Missed:Utah Drivers License SystemINC000000151791

No  0.00TTR:TTR Missed:Metro C Desktop Support Low ResolvedPublic Safety

Application NoError  0.00TIR:TIR Missed:Utah Drivers License SystemINC000000151798

No  0.00TTR:TTR Missed:Metro C Desktop Support Low ResolvedPublic Safety

Application NoError  0.00TIR:TIR Missed:Utah Drivers License SystemINC000000151806

No  0.00TTR:TTR Missed:Metro C Desktop Support Low ResolvedPublic Safety

Application NoPassword  0.00TIR:TIR Missed:Utah Drivers License SystemINC000000151815

No  0.00TTR:TTR Missed:Metro C Desktop Support Low ResolvedPublic Safety

Application NoError  0.00TIR:TIR Missed:Novell GroupWiseINC000000151974

No  0.00TTR:TTR Missed:Metro C Desktop Support Low ResolvedPublic Safety

Application NoNone  0.00TIR:TIR Missed:NoneINC000000152022

No  0.00TTR:TTR Missed:Metro C Desktop Support Low ResolvedPublic Safety

EIS Hardware

EIS Hardware NoPrinter  0.18TIR:TIR Missed:NoneINC000000139458

Yes  7.44TTR:TTR Missed:Diebold Low ClosedPublic Safety

EIS Hardware NoPrinter  0.22TIR:TIR Missed:NoneINC000000141147

No  3.66TTR:TTR Missed:Diebold Low ClosedPublic Safety

Mobile Devices

Mobile Devices NoError  0.42TIR:TIR Missed:BlackBerryINC000000142239

No  0.42TTR:TTR Missed:Capitol Desktop Support Low ClosedPublic Safety

Network

Network NoError  0.02TIR:TIR Missed:NoneINC000000135747

No  0.02TTR:TTR Missed:Metro C Desktop Support Low ClosedPublic Safety

Network NoPassword  0.17TIR:TIR Missed:Novell Client for 32-bit WindowsINC000000136620

No  0.17TTR:TTR Missed:Capitol Desktop Support Low ClosedPublic Safety

Network NoError  0.10TIR:TIR Missed:Novell Client for 32-bit WindowsINC000000136886

No  0.10TTR:TTR Missed:Metro C Desktop Support Low ClosedPublic Safety

Network NoError  0.04TIR:TIR Missed:Novell Client for 32-bit WindowsINC000000137937

No  0.04TTR:TTR Missed:Metro C Desktop Support Low ClosedPublic Safety

Network NoError  0.00TIR:TIR Missed:Novell Client for 32-bit WindowsINC000000138253

No  0.00TTR:TTR Missed:Metro C Desktop Support Low ClosedPublic Safety

Network NoPassword  0.00TIR:TIR Missed:Novell Client for 32-bit WindowsINC000000138275

No  0.00TTR:TTR Missed:Metro C Desktop Support Low ClosedPublic Safety

Network NoPassword  0.00TIR:TIR Missed:Novell Client for 32-bit WindowsINC000000138276



No  0.00TTR:TTR Missed:Metro C Desktop Support Low ClosedPublic Safety

Network NoPassword  0.00TIR:TIR Missed:Novell Client for 32-bit WindowsINC000000138334

No  0.00TTR:TTR Missed:Metro C Desktop Support Low ClosedPublic Safety

Network NoPassword  0.04TIR:TIR Missed:Novell Client for 32-bit WindowsINC000000138440

No  0.04TTR:TTR Missed:Metro C Desktop Support Low ClosedPublic Safety

Network NoPassword  0.35TIR:TIR Missed:Novell Client for 32-bit WindowsINC000000138461

No  0.35TTR:TTR Missed:Metro C Desktop Support Low ClosedPublic Safety

Network NoPassword  0.27TIR:TIR Missed:Novell Client for 32-bit WindowsINC000000138515

No  0.27TTR:TTR Missed:Metro C Desktop Support Low ClosedPublic Safety

Network NoError  0.07TIR:TIR Missed:Novell Client for 32-bit WindowsINC000000138520

No  0.07TTR:TTR Missed:Metro C Desktop Support Low ClosedPublic Safety

Network NoError  0.11TIR:TIR Missed:Novell Client for 32-bit WindowsINC000000138581

No  0.11TTR:TTR Missed:Metro C Desktop Support Low ClosedPublic Safety

Network NoError  0.84TIR:TIR Missed:Novell Client for 32-bit WindowsINC000000138596

No  5.59TTR:TTR Missed:Capitol Desktop Support Low ClosedPublic Safety

Network NoError  0.12TIR:TIR Missed:Novell Client for 32-bit WindowsINC000000138625

No  0.12TTR:TTR Missed:Metro C Desktop Support Low ClosedPublic Safety

Network NoError  0.16TIR:TIR Missed:Novell Client for 32-bit WindowsINC000000138673

No  0.16TTR:TTR Missed:Metro C Desktop Support Low ClosedPublic Safety

Network NoError  0.09TIR:TIR Missed:Novell Client for 32-bit WindowsINC000000138725

No  0.09TTR:TTR Missed:Metro C Desktop Support Low ClosedPublic Safety

Network NoError  0.07TIR:TIR Missed:Novell Client for 32-bit WindowsINC000000138747

No  0.07TTR:TTR Missed:Metro C Desktop Support Low ClosedPublic Safety

Network NoError  0.10TIR:TIR Missed:Novell Client for 32-bit WindowsINC000000138874

No  0.10TTR:TTR Missed:Metro C Desktop Support Low ClosedPublic Safety

Network NoPassword  0.09TIR:TIR Missed:Content ManagerINC000000139398

No  0.09TTR:TTR Missed:Metro C Desktop Support Low ClosedPublic Safety

Network NoError  0.03TIR:TIR Missed:Novell Client for 32-bit WindowsINC000000139529

No  0.03TTR:TTR Missed:Metro C Desktop Support Low ClosedPublic Safety

Network NoError  0.10TIR:TIR Missed:Novell Client for 32-bit WindowsINC000000139595

No  0.10TTR:TTR Missed:Metro C Desktop Support Low ClosedPublic Safety

Network NoError  0.09TIR:TIR Missed:Novell Client for 32-bit WindowsINC000000139617

No  0.09TTR:TTR Missed:Metro C Desktop Support Low ClosedPublic Safety

Network NoError  0.03TIR:TIR Missed:Novell Client for 32-bit WindowsINC000000139669

No  0.03TTR:TTR Missed:Metro C Desktop Support Low ClosedPublic Safety

Network NoError  0.06TIR:TIR Missed:Novell Client for 32-bit WindowsINC000000140184

No  0.06TTR:TTR Missed:Metro C Desktop Support Low ClosedPublic Safety

Network NoError  0.03TIR:TIR Missed:Novell Client for 32-bit WindowsINC000000140222

No  0.03TTR:TTR Missed:Metro C Desktop Support Low ClosedPublic Safety

Network NoError  0.06TIR:TIR Missed:Novell Client for 32-bit WindowsINC000000140287

No  0.06TTR:TTR Missed:Metro C Desktop Support Low ClosedPublic Safety

Network NoError  0.47TIR:TIR Missed:NoneINC000000140511

No  0.89TTR:TTR Missed:Capitol Desktop Support Medium ClosedPublic Safety

Network NoError  0.00TIR:TIR Missed:Novell Client for 32-bit WindowsINC000000141826

No  0.00TTR:TTR Missed:Metro C Desktop Support Low ClosedPublic Safety

Network NoPassword  0.00TIR:TIR Missed:Novell Client for 32-bit WindowsINC000000141843

No  0.00TTR:TTR Missed:Metro C Desktop Support Low ClosedPublic Safety

Network NoPassword  0.00TIR:TIR Missed:Novell Client for 32-bit WindowsINC000000141896



No  0.00TTR:TTR Missed:Metro C Desktop Support Low ClosedPublic Safety

Network NoError  0.00TIR:TIR Missed:Novell Client for 32-bit WindowsINC000000142027

No  0.00TTR:TTR Missed:Metro C Desktop Support Low ClosedPublic Safety

Network NoError  0.00TIR:TIR Missed:Novell Client for 32-bit WindowsINC000000142227

No  0.00TTR:TTR Missed:Metro C Desktop Support Low ClosedPublic Safety

Network NoPassword  0.00TIR:TIR Missed:Novell Client for 32-bit WindowsINC000000142286

No  0.00TTR:TTR Missed:Metro C Desktop Support Low ClosedPublic Safety

Network NoPassword  0.00TIR:TIR Missed:Novell Client for 32-bit WindowsINC000000142445

No  0.00TTR:TTR Missed:Metro C Desktop Support Low ClosedPublic Safety

Network NoPassword  0.00TIR:TIR Missed:Novell Client for 32-bit WindowsINC000000142777

No  0.00TTR:TTR Missed:Metro C Desktop Support Low ClosedPublic Safety

Network NoError  0.00TIR:TIR Missed:Novell Client for 32-bit WindowsINC000000143443

No  0.00TTR:TTR Missed:Metro C Desktop Support Low ClosedPublic Safety

Network NoError  0.00TIR:TIR Missed:Novell Client for 32-bit WindowsINC000000143728

No  0.00TTR:TTR Missed:Metro C Desktop Support Low ClosedPublic Safety

Network NoError  0.09TIR:TIR Missed:Utah Master DirectoryINC000000144683

No  0.27TTR:TTR Missed:Help Desk Low ResolvedPublic Safety

Network NoError  0.00TIR:TIR Missed:Novell Client for 32-bit WindowsINC000000144696

No  0.00TTR:TTR Missed:Metro C Desktop Support Low ResolvedPublic Safety

Network NoError  0.00TIR:TIR Missed:Novell Client for 32-bit WindowsINC000000146094

No  0.00TTR:TTR Missed:Metro C Desktop Support Low ResolvedPublic Safety

Network NoError  0.00TIR:TIR Missed:Novell Client for 32-bit WindowsINC000000146476

No  0.00TTR:TTR Missed:Metro C Desktop Support Low ResolvedPublic Safety

Network NoError  0.00TIR:TIR Missed:Novell Client for 32-bit WindowsINC000000147533

No  0.00TTR:TTR Missed:Metro C Desktop Support Low ResolvedPublic Safety

Network NoIncident  0.00TIR:TIR Missed:Utah Drivers License SystemINC000000147541

No  0.00TTR:TTR Missed:Metro C Desktop Support Low ResolvedPublic Safety

Network NoError  0.00TIR:TIR Missed:Novell Client for 32-bit WindowsINC000000147547

No  0.00TTR:TTR Missed:Metro C Desktop Support Low ResolvedPublic Safety

Network NoError  0.00TIR:TIR Missed:Novell Client for 32-bit WindowsINC000000147645

No  0.00TTR:TTR Missed:Metro C Desktop Support Low ResolvedPublic Safety

Network NoError  0.00TIR:TIR Missed:NoneINC000000147756

No  0.00TTR:TTR Missed:Metro C Desktop Support Low ResolvedPublic Safety

Network NoError  0.00TIR:TIR Missed:Novell Client for 32-bit WindowsINC000000147913

No  0.00TTR:TTR Missed:Metro C Desktop Support Low ResolvedPublic Safety

Network NoError  0.00TIR:TIR Missed:Novell Client for 32-bit WindowsINC000000148039

No  0.00TTR:TTR Missed:Metro C Desktop Support Low ResolvedPublic Safety

Network NoNone  0.00TIR:TIR Missed:Novell Client for 32-bit WindowsINC000000148401

No  0.00TTR:TTR Missed:Metro C Desktop Support Low ResolvedPublic Safety

Network NoPassword  0.00TIR:TIR Missed:Novell Client for 32-bit WindowsINC000000148422

No  0.00TTR:TTR Missed:Metro C Desktop Support Low ResolvedPublic Safety

Network NoPassword  0.00TIR:TIR Missed:Novell Client for 32-bit WindowsINC000000148424

No  0.00TTR:TTR Missed:Metro C Desktop Support Low ResolvedPublic Safety

Network NoPassword  0.00TIR:TIR Missed:Novell Client for 32-bit WindowsINC000000148429

No  0.00TTR:TTR Missed:Metro C Desktop Support Low ResolvedPublic Safety

Network NoError  0.00TIR:TIR Missed:Novell Client for 32-bit WindowsINC000000148474

No  0.00TTR:TTR Missed:Metro C Desktop Support Low ResolvedPublic Safety

Network NoPassword  0.13TIR:TIR Missed:NoneINC000000148794



No  1.30TTR:TTR Missed:Capitol Desktop Support Low ResolvedPublic Safety

Network NoError  0.00TIR:TIR Missed:Novell Client for 32-bit WindowsINC000000149579

No  0.00TTR:TTR Missed:Metro C Desktop Support Low ResolvedPublic Safety

Network NoError  0.00TIR:TIR Missed:Novell Client for 32-bit WindowsINC000000149619

No  0.00TTR:TTR Missed:Metro C Desktop Support Low ResolvedPublic Safety

Network NoNone  0.00TIR:TIR Missed:Novell Client for 32-bit WindowsINC000000149738

No  0.00TTR:TTR Missed:Metro C Desktop Support Low ResolvedPublic Safety

Network NoError  0.00TIR:TIR Missed:Novell Client for 32-bit WindowsINC000000150035

No  0.00TTR:TTR Missed:Metro C Desktop Support Low ResolvedPublic Safety

Network NoPerformance  0.81TIR:TIR Missed:NoneINC000000150887

No  1.22TTR:TTR Missed:Capitol Desktop Support Low ResolvedPublic Safety

Network NoNone  0.00TIR:TIR Missed:Novell Client for 32-bit WindowsINC000000151315

No  0.00TTR:TTR Missed:Metro C Desktop Support Low ResolvedPublic Safety

PC/Laptop

PC/Laptop NoHardware  0.00TIR:TIR Missed:NoneINC000000135492

No  0.00TTR:TTR Missed:Capitol Desktop Support Low ClosedPublic Safety

PC/Laptop NoError  0.03TIR:TIR Missed:NoneINC000000136323

No  0.03TTR:TTR Missed:Metro C Desktop Support Low ClosedPublic Safety

PC/Laptop NoNone  0.20TIR:TIR Missed:NoneINC000000137318

No  0.20TTR:TTR Missed:Metro C Desktop Support Low ClosedPublic Safety

PC/Laptop NoNone  0.02TIR:TIR Missed:NoneINC000000139607

No  0.02TTR:TTR Missed:Metro C Desktop Support Low ClosedPublic Safety

PC/Laptop NoError  0.09TIR:TIR Missed:NoneINC000000140253

No  0.09TTR:TTR Missed:Rural South Desktop Support Low ClosedPublic Safety

PC/Laptop NoHardware  0.97TIR:TIR Missed:NoneINC000000142945

No  1.30TTR:TTR Missed:Capitol Desktop Support Low ClosedPublic Safety

PC/Laptop NoError  0.00TIR:TIR Missed:NoneINC000000143004

No  0.00TTR:TTR Missed:Rural South Desktop Support Low ClosedPublic Safety

PC/Laptop NoHardware  0.00TIR:TIR Missed:NoneINC000000143360

No  0.00TTR:TTR Missed:Metro C Desktop Support Low ClosedPublic Safety

PC/Laptop NoNone  0.11TIR:TIR Missed:NoneINC000000144193

No  0.11TTR:TTR Missed:Metro D North Desktop Support Low ResolvedPublic Safety

PC/Laptop NoError  0.09TIR:TIR Missed:NoneINC000000144843

No  5.64TTR:TTR Missed:Capitol Desktop Support Low ResolvedPublic Safety

PC/Laptop NoNone  0.00TIR:TIR Missed:NoneINC000000144862

No  0.00TTR:TTR Missed:Metro C Desktop Support Low ResolvedPublic Safety

PC/Laptop NoNone  0.00TIR:TIR Missed:NoneINC000000144928

No  0.00TTR:TTR Missed:Metro C Desktop Support Low ResolvedPublic Safety

PC/Laptop NoHardware  0.00TIR:TIR Missed:NoneINC000000145311

No  0.00TTR:TTR Missed:Rural Central Desktop Support Low ResolvedPublic Safety

PC/Laptop NoNone  0.00TIR:TIR Missed:NoneINC000000146087

No  0.00TTR:TTR Missed:Metro C Desktop Support Low ResolvedPublic Safety

PC/Laptop NoNone  0.00TIR:TIR Missed:NoneINC000000147301

No  0.00TTR:TTR Missed:Metro C Desktop Support Low ResolvedPublic Safety

PC/Laptop NoHardware  0.00TIR:TIR Missed:NoneINC000000147518

No  0.00TTR:TTR Missed:Metro C Desktop Support Low ResolvedPublic Safety

PC/Laptop NoHardware  0.00TIR:TIR Missed:NoneINC000000147549

No  0.00TTR:TTR Missed:Metro C Desktop Support Low ResolvedPublic Safety



PC/Laptop NoError  0.00TIR:TIR Missed:Symantec Endpoint ProtectionINC000000148663

No  0.00TTR:TTR Missed:Rural Central Desktop Support Medium ResolvedPublic Safety

PC/Laptop NoPerformance  0.00TIR:TIR Missed:NoneINC000000150544

No  4.50TTR:TTR Missed:Rural South Desktop Support Low ResolvedPublic Safety

PC/Laptop NoError  0.00TIR:TIR Missed:NoneINC000000151746

No  0.00TTR:TTR Missed:Metro C Desktop Support Low ResolvedPublic Safety

PC/Laptop NoHardware  0.00TIR:TIR Missed:NoneINC000000151770

No  0.00TTR:TTR Missed:Metro C Desktop Support Low ResolvedPublic Safety

PC/Laptop NoHardware  0.17TIR:TIR Missed:NoneINC000000151909

No  0.30TTR:TTR Missed:Capitol Desktop Support Low ResolvedPublic Safety

Print/Copy/Scan/Fax

Print/Copy/Scan/Fax NoNone  0.11TIR:TIR Missed:NoneINC000000136688

No  0.11TTR:TTR Missed:Metro C Desktop Support Low ClosedPublic Safety

Print/Copy/Scan/Fax NoNone  0.07TIR:TIR Missed:NoneINC000000136755

No  0.07TTR:TTR Missed:Metro C Desktop Support Low ClosedPublic Safety

Print/Copy/Scan/Fax NoNone  0.04TIR:TIR Missed:NoneINC000000137322

No  0.04TTR:TTR Missed:Metro C Desktop Support Low ClosedPublic Safety

Print/Copy/Scan/Fax NoError Code  0.13TIR:TIR Missed:NoneINC000000137400

No  0.13TTR:TTR Missed:Rural South Desktop Support Low ClosedPublic Safety

Print/Copy/Scan/Fax NoNone  0.09TIR:TIR Missed:Utah Drivers License SystemINC000000137593

No  0.09TTR:TTR Missed:Metro C Desktop Support Low ClosedPublic Safety

Print/Copy/Scan/Fax NoPaper Jam  0.80TIR:TIR Missed:NoneINC000000139436

No  0.80TTR:TTR Missed:Metro C Desktop Support Low ClosedPublic Safety

Print/Copy/Scan/Fax NoNone  0.02TIR:TIR Missed:NoneINC000000139667

No  0.02TTR:TTR Missed:Metro C Desktop Support Low ClosedPublic Safety

Print/Copy/Scan/Fax NoNone  0.02TIR:TIR Missed:NoneINC000000139675

No  0.02TTR:TTR Missed:Metro C Desktop Support Low ClosedPublic Safety

Print/Copy/Scan/Fax NoNone  2.71TIR:TIR Missed:NoneINC000000140210

No  2.71TTR:TTR Missed:Metro C Desktop Support Low ClosedPublic Safety

Print/Copy/Scan/Fax NoNone  0.02TIR:TIR Missed:NoneINC000000140234

No  0.02TTR:TTR Missed:Metro C Desktop Support Low ClosedPublic Safety

Print/Copy/Scan/Fax NoIncident  0.19TIR:TIR Missed:NoneINC000000140258

No  1.52TTR:TTR Missed:Capitol Desktop Support Low ClosedPublic Safety

Print/Copy/Scan/Fax NoIncident  0.00TIR:TIR Missed:NoneINC000000142719

No  0.00TTR:TTR Missed:Rural Central Desktop Support Low ClosedPublic Safety

Print/Copy/Scan/Fax NoNone  0.00TIR:TIR Missed:NoneINC000000144709

No  0.00TTR:TTR Missed:Metro C Desktop Support Low ResolvedPublic Safety

Print/Copy/Scan/Fax NoNone  0.00TIR:TIR Missed:NoneINC000000144735

No  0.00TTR:TTR Missed:Metro C Desktop Support Low ResolvedPublic Safety

Print/Copy/Scan/Fax NoNone  0.00TIR:TIR Missed:NoneINC000000146279

No  0.00TTR:TTR Missed:Metro C Desktop Support Low ResolvedPublic Safety

Print/Copy/Scan/Fax NoNone  0.00TIR:TIR Missed:NoneINC000000146648

No  0.00TTR:TTR Missed:Metro C Desktop Support Low ResolvedPublic Safety

Print/Copy/Scan/Fax NoNone  0.00TIR:TIR Missed:NoneINC000000146770

No  0.00TTR:TTR Missed:Rural Central Desktop Support Low ResolvedPublic Safety

Print/Copy/Scan/Fax NoNone  0.00TIR:TIR Missed:Utah Drivers License SystemINC000000147146

No  0.00TTR:TTR Missed:Metro C Desktop Support Low ResolvedPublic Safety

Print/Copy/Scan/Fax NoNone  0.00TIR:TIR Missed:NoneINC000000147299



No  0.00TTR:TTR Missed:Metro C Desktop Support Low ResolvedPublic Safety

Print/Copy/Scan/Fax NoNone  0.00TIR:TIR Missed:NoneINC000000147685

No  0.00TTR:TTR Missed:Metro C Desktop Support Low ResolvedPublic Safety

Print/Copy/Scan/Fax NoError Code  0.00TIR:TIR Missed:Utah Drivers License SystemINC000000148693

No  0.00TTR:TTR Missed:Metro C Desktop Support Low ResolvedPublic Safety

Print/Copy/Scan/Fax NoNone  0.00TIR:TIR Missed:NoneINC000000149691

No  0.00TTR:TTR Missed:Metro C Desktop Support Low ResolvedPublic Safety

Print/Copy/Scan/Fax NoNone  0.00TIR:TIR Missed:NoneINC000000150141

No  0.00TTR:TTR Missed:Metro C Desktop Support Low ResolvedPublic Safety

Print/Copy/Scan/Fax NoNone  0.00TIR:TIR Missed:Utah Drivers License SystemINC000000150775

No  0.00TTR:TTR Missed:Metro C Desktop Support Low ResolvedPublic Safety

Server

Server YesError  99.48TIR:TIR Missed:NoneINC000000138638

Yes  99.48TTR:TTR Missed:Capitol Hosting Low ResolvedPublic Safety

Server NoHardware  0.00TIR:TIR Missed:NoneINC000000145234

No  0.00TTR:TTR Missed:Rural Central Desktop Support Low ResolvedPublic Safety

Server NoPerformance  0.30TIR:TIR Missed:Internet ExplorerINC000000150405

Server NoPerformance  0.00TIR:TIR Missed:Internet ExplorerINC000000150405

No  0.30TTR:TTR Missed:Network Operations Low ResolvedPublic Safety

No  0.00TTR:TTR Missed:Network Operations Low ResolvedPublic Safety

Telecom

Telecom NoVoice Mail  0.37TIR:TIR Missed:NoneINC000000138110

No  0.42TTR:TTR Missed:Voice Operations Low ClosedPublic Safety

Telecom NoVoice Mail  0.09TIR:TIR Missed:NoneINC000000138998

No  0.18TTR:TTR Missed:Voice Operations Low ClosedPublic Safety

Telecom NoVoice Mail  0.20TIR:TIR Missed:NoneINC000000139478

No  0.48TTR:TTR Missed:Voice Operations Low ClosedPublic Safety

Telecom NoDial Tone  0.13TIR:TIR Missed:NoneINC000000141783

No  0.67TTR:TTR Missed:Voice Operations High ClosedPublic Safety

Telecom NoFeature  0.15TIR:TIR Missed:TelephoneINC000000141923

No  0.43TTR:TTR Missed:Voice/Data/WAN Services Low ClosedPublic Safety

Telecom NoDial Tone  0.13TIR:TIR Missed:NoneINC000000144623

No  0.35TTR:TTR Missed:Voice Operations Critical ResolvedPublic Safety

Telecom NoFeature  0.76TIR:TIR Missed:TelephoneINC000000145620

No  0.76TTR:TTR Missed:Voice Operations Low ResolvedPublic Safety

Telecom NoCrossTalk/Noise/Static  0.13TIR:TIR Missed:TelephoneINC000000149464

No  0.14TTR:TTR Missed:Voice Operations Low ResolvedPublic Safety

Telecom NoNone  0.00TIR:TIR Missed:NoneINC000000150198

No  0.00TTR:TTR Missed:Help Desk Low ResolvedPublic Safety

Telecom NoDial Tone  0.14TIR:TIR Missed:TelephoneINC000000150338

No  0.15TTR:TTR Missed:Voice/Data/WAN Services Low ResolvedPublic Safety

Telecom NoCall/Receive  0.12TIR:TIR Missed:NoneINC000000151369

No  0.24TTR:TTR Missed:Voice Operations Low ResolvedPublic Safety

Wireless Connectivity

Wireless Connectivity YesError  2.12TIR:TIR Missed:NoneINC000000138422

No  3.09TTR:TTR Missed:Metro C Network Medium ClosedPublic Safety


